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10B &10BA tax concessions Under the provisions of Division 10BA of the Income Tax Assessment
Act 1936, Australian resident taxpayers are generally able to claim a
deduction for 100 per cent of monies invested in certain production
costs of certain film and television programs. Alternatively, the Australian
resident taxpayer may elect to claim a two year write off for certain
capital expenditure incurred under Division 10B of the same Act.

Accrual accounting System of accounting where items are brought to account and included
in the financial statements as they are earned or incurred, rather than as
they are received or paid.

Accrual budget A comprehensive budget incorporating assets, liabilities and revenues,
as well as cash receipts and expenditures.

Activity What an agency does to convert inputs into outputs.

Administered items Expenses, revenues, assets or liabilities managed by agencies on behalf
of the Commonwealth. Agencies do not control administered items.
Administered expenses include grants, subsidies and benefits. In many
cases, administered expenses fund the delivery of third party outputs.

Appropriation An authorisiation by Parliament to spend moneys from the Consolidated
Revenue Fund for a particular purpose.

Agency Agencies are departments of state, departments of parliament and
‘prescribed agencies’ for the purposes of the Financial Management and
Accountability Act 1997.

Annual report One of the major accountability documents presented to Parliament.
It provides a broad statement of agency or authority capability and
performance. It allows chief executives to account to their minister
for the efficiency and effectiveness of the administration for which the
minister is ultimately responsible.

Annual appropriation Two appropriation Bills are introduced into Parliament in May and
comprise the Budget. Further Bills are introduced later in the financial
year as part of the additional estimates. Parliamentary departments have
their own appropriations.

APS employee A person engaged under section 22 or a person who is engaged as an
APS employee under section 72 of the Public Service Act 1999.

Assets Future economic benefits controlled by an entity as a result of past
transactions or other past events.

380



Australian Workplace
Agreements

Average staffing level

Business angels

Certified agreement

Chief Executive Instructions

Competitive tendering and

contracting (CTC)

Competitive tendering

Consultancy services

Corporate governance

Depreciation

Departmental items

Deprival asset valuation

Educational Lending Right
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An Australian Workplace Agreement (AWA) is a formalised individual
contract that is registered by the Office of the Employment Advocate.

The average number of employees receiving salary or wages over the
financial year, with adjustments for casual and part-time employees to
show the full-time equivalent.

Individuals who invest capital in and bring management expertise to new
enterprises with growth potential.

A certified agreement is a written agreement about working conditions
and wages made between an employer and its employees that is
approved and certified by an industrial tribunal.

Instructions issued by the Secretary of the Department for the
administration of the Department. These instructions are issued under the
authority of the Financial Management and Accountability Act 1997, s52.

The process of contracting out the delivery of government activities
previously performed by an Australian Government agency to another
organisation.

The process by which agencies call for offers to perform a service from
internal and external bodies, including the private sector and other
departments and agencies, in an open and transparent competitive
environment.

Consultancy services are one particular type of service delivered under

a contract for services. They are distinguished from other contracts for
services by the nature of the work performed. A consultant is an entity,
whether an individual, a partnership or a corporation, engaged to provide
professional, independent and expert advice or services.

The process by which agencies are directed and controlled. It
is generally understood to encompass authority, accountability,
stewardship, leadership, direction and control.

An expense recognised systematically for the purpose of allocating the
cost of a non-current asset over its useful life.

Resources directly controlled by agencies, including salaries and
allowances.

Values non-financial assets according to the current cost of their
replacement.

The Educational Lending Right program provides payments to eligible
Australian creators (authors, editors, illustrators, translators, and compilers)
and publishers whose books are held in educational lending libraries.
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Effectiveness indicators

Equity or Net assets

e-research

Expense

Financial results

First-mile connection

Inputs

Information economy

Internal auditing

Liabilities

Non-ongoing APS employee

Ongoing APS employee
Operations

Outcomes

Outputs

Performance measures
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Indicators to assess the degree of success in achieving outcomes.
They are likely to relate to intermediate outcomes below the planned
outcomes specified at Budget level.

Residual interest in the assets of an entity after deduction of its liabilities.

The term used to describe new, very large scale research projects
which are being made possible through recent developments in
communications technology.

Total value of all of the resources consumed in producing goods and
services.

The results shown in the financial statements of an agency.

The telecommunications connection between the premises of a user
organisation and the core backbone network. This is also often referred
to as the ‘last-mile’ connection.

Resources in the form of people, materials, energy, facilities and funds
that an agency uses in activities to produce outputs.

The term adopted by the Australian Government to describe the
transformation of economic and social activities through the application
of information and communication technology.

Internal auditing is an independent appraisal function established within
an organisation to examine and evaluate its activities as a service to the
organisation.

Future sacrifices of economic benefits that an entity is presently obliged to
make to other entities as a result of past transactions or other past events.

An APS employee who is not an ongoing APS employee.

A person engaged as an ongoing APS employee as mentioned in
paragraph 22(2)(a) of the Public Service Act 1999.

Functions, services and processes performed in pursuing the objectives
or discharging the functions of an agency.

The results, impacts or consequences of actions by the Commonwealth
on the Australian community. Planned outcomes are the results or
impacts that the Government wishes to achieve. Actual outcomes are
the results or impacts actually achieved.

The goods and services an agency produces to contribute to the
achievement of an outcome.

Performance measures relate to outcomes, outputs, third party outputs
and administered items.



Portfolio additional
estimates statements

Portfolio budget statements

Public Lending Right

Purchaser/provider
arrangements

Risk management

Service charters

Special appropriations

Terabyte

Teletypwriter (TTY)
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Similar to the portfolio budget statements and prepared at additional
estimates time to support an update on the Government’s original annual
budget for the department.

A document presented by the Minister to Parliament to inform the
Parliament of the basis for the department’s budget appropriations in
support of the provisions in Appropriation Bills 1 and 2.

The Public Lending Right program provides payments to eligible
Australian creators (authors, editors, illustrators, translators, and
compilers) and publishers whose books are held in public lending
libraries.

Arrangements under which the outputs of one agency are purchased by
another agency to contribute to outcomes.

The culture, frameworks and structures that are directed towards the
effective management of potential opportunities and adverse effects.

A service charter is a public statement about the service that a
department or agency will provide and what customers can expect from
the department.

Moneys appropriated by Parliament in an Act separate to an annual
Appropriation Act, where the payment is for a specified amount.

one million million (1012) bytes

a text-based telecommunications device used by people who cannot
use a voice telephone.
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ASDL
ABA
ABC
ACA
ACCC

ACT
AEIRFRS

AGIMO

AllA

ANAO
APEC
APS
APT
ATO
ATSIC

ATSIS

auDA
AWA
BITS
CBF
CDMA
CeNTIE

asymmetric digital subscriber line
Australian Broadcasting Authority
Australian Broadcasting Corporation
Australian Communications Authority

Australian Competition and
Consumer Commission

Australian Capital Territory

australian equivalents to international
financial reporting standards

Australian Government Information
Management Organisation

Australian Information Industry
Association

Australian National Audit Office
Asia—Pacific Economic Cooperation
Australian Public Service
Asia-Pacific Telecommunity
Australian Taxation Office

Aboriginal and Torres Strait Islander
Commission

Aboriginal and Torres Strait Islander
Services

.au Domain Administration
Australian Workplace Agreement
Building on IT Strengths

Community Broadcasting Foundation
code division multiple access

Centre for Network Technologies for
the Information Economy

Comtechport Commonwealth Technology Portal

CPSU
CSIRO

384

Community and Public Sector Union

Commonwealth Scientific and
Industrial Research Organisation

DCITA

DFAT

DIMIA

DoFA

DSA
DSTO

EDGAR
EEO
EL1
EL2
ELR
EMG
ERASS
FM
FMAA

GST
HiBIS
HRMC

ICC
ICT

Department of Communications,
Information Technology and the Arts

Department of Foreign Affairs
and Trade

Department of Immigration,
Multicultural and Indigenous Affairs

Department of Finance and
Administration

Deaf Sports Australia

Defence Science and Technology
Organisation

energy data gathering and reporting
equal employment opportunity
executive level 1

executive level 2

education lending right

Executive Management Group
exercise, recreation and sport survey
frequency modulation

Financial Management and
Accountability Act

goods and services tax
Higher Bandwidth Incentive Scheme

Human Resources Management
Committee

Indigenous coordination centres

information and communications
technology

intellectual property

integrated services digital network
information technology
Information Technology Online

International Telecommunication Union
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M2005 Melbourne 2005 Deaflympic Games TTY telephone typewriter
M2006  Melbourne 2006 Commonwealth UK United Kingdom
Games UNESCO United Nations Education, Scientific
NICTA National ICT Australia and Cultural Organisation
NIDA National Institute of the Dramatic Arts uso universal service obligation
NOIE National Office for the Information VIiC Victoria
Economy VolP voice over Internet protocol
NRS National Relay Service WA Western Australia

NSW New South Wales
NT Northern Territory

OECD Organisation for Economic Co-
operation and Development

OPA Official Public Account

OPH Old Parliament House

PAES portfolio additional estimates
statements

PBS portfolio budget statements

PY Media Pitjantjatjara Yankunytjatjara Media
Organisation

QLD Queensland

ROCO Register of Cultural Organisations

RTIA Regional Telecommunication
Infrastructure Accounts

SA South Australia

SAP Systemanalyse und
Programmentwicklung (German
acronym for a financial management

system)
SBS Special Broadcasting Service
SCADA  supervisory control and data %
acqusition |<T:
SES senior executive service 5
TAPRIC  Telecommunications Action Plan for 8
Remote Indigenous Communities P
TAS Tasmania 5
TD Teachta Dala (Member of the Dail) E
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Annual Report

Consultants

The section on consultants on

page 180 of the Department’s annual
report for 2003-04 incorrectly referred to
the total number of consultancy contracts
let during the reporting period as a total of
158 consultancy contracts incurring

a total expenditure for the year of

$7 255 324. This should have read: ‘a
total of 159 consultancy contracts incurring a
total expenditure for the year of $7 373 324"
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Appendix 3: Staffing
statistics

An error in relation to the table 4.6 Salary
range of employees occurred in the 2003—
04 Annual Report in relation to the EL 2,
APS 4 and APS 2 levels for the salary
ranges set under the certified agreement
(see page 195 of the 2003-04 report).
The correct figures are:

Figure 4.6 Salary range of employees

Certified agreement

Salary range $

Classification Lowest Highest

EL2 74772 92 841
APS4 43 403 46 907
APS2 34 048 37 739
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Component

Contact officer
Correction of material errors in previous annual report

Departmental overview
Role and functions
Organisational structure
Outcome and output structure

Changes to outcome and output structure

Discussion and analysis of the Department’s financial performance
Financial statements
Glossary
Acronyms list
Internet home page address and Internet address
Letter of transmittal
Management accountability
Corporate governance
Corporate governance
Senior executive and their responsibilities
Senior management committees and their roles

Corporate and operational planning and associated performance
reporting and review

Risk management

Fraud control
Ethical standards
External scrutiny
Significant developments in external scrutiny
Judicial decisions and decisions of administrative tribunals
Commonwealth Ombudsman

Parliamentary committees

page
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17
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224
270
380
384

If
194
195
195
196
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201
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Management of human resources

Workforce planning, staff turnover and retention
Certified agreement

Australian Workplace Agreements

Performance pay

Training and development undertaken and its impact
Occupational health and safety performance
Statistics on staffing

Remuneration for SES officers

Consultants and competitive tendering and contracting

Consultants

Exempt contracts

Other information

Advertising and market research

Discretionary grants

Ecologically sustainable development and environmental performance
Freedom of information

Performance in implementing the Commonwealth Disability Strategy

Report on performance

Outcome 1 (Arts)
Outcome 2 (Sport)
Outcome 3 (Communications and Information Economy)

Performance against service charter customer service standards

Review by Secretary
Subject index
Table of contents
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A
AARNet, 127
ABA, see Australian Broadcasting Authority

ABC, see Australian Broadcasting
Corporation

ABC and SBS Digital Interference Scheme,
95, 131, 161, 205

Aboriginal and Torres Strait Islander
Services, 207

programs transferred from,

18, 28-9, 40-1, 73, 194-5, 215, 226
Aboriginal Australians, see Indigenous
Australians
ABS, 73-4

ACA, see Australian Communications
Authority

ACA Regional Monitoring and Reporting
Framework, 95, 123

ACCC, 99-100, 153
access and equity, 199, 213-14, 240

see also disability, people with;
Indigenous Australians

accessibility of communication services,
99-108

accidents and incidents, 218
accommodation, 227, 265-6

accountability standards, compliance with
broadcasting services, 167-8

copyright, 176-7
cultural sector, 57

information and communications
technology, 173

information technology, 186
sports sector, 90
telecommunications services, 152-3

see also management and
accountability

Achieving value from ICT; key management
strategies, 188
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acquisitions
National Portrait Gallery, 59-60
Old Parliament House, 59
actors, 33
foreign, 50
Acts, see legislation
additional estimates, 18-19

addresses and contact lists,
see contact details

Adelaide, 104, 112
administered expenses, 24, 70, 94
administered items

communications sector,
94, 95-6, 112-43, 156

cultural sector, 24, 25, 31-43, 228
sports sector, 70, 71, 76-84, 92

Administrative Arrangements Orders,
see machinery of government changes

administrative tribunal decisions, 206
Advanced Networks Program, 136-8, 170
advertising and market research, 259-63

advice, see policy advice and ministerial
services

agency agreements, 198, 214-16, 241

agricultural risks, mail screening for,
95, 103, 112, 150, 153, 155-6

air transport, 124

Alcoa World Alumina Australia, 59

Alice Springs, 113, 114, 158

alpine safety, 71, 76-7

anabolic steroids, 77

ANAO, see Australian National Audit Office
Anderson, Robert QC, 86

angel networks, 187-8

animal quarantine risks, screening mail for,
95, 103, 112, 150, 153, 155-6

annual report
contact officer, ii
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corrections to 2003-04, 386

National Broadband Strategy
Implementation Group, 185

anti-doping, 71, 72-3, 77-8, 86, 87-9, 92
Anti-Doping Research Program panel, 77
anti-siphoning scheme, 165, 234-5
Apatula, 113

APEC, 102, 182, 190

applications for funding, see program
funding and grant administration

APS Values and Code of Conduct,
10, 202-3

aquatic safety, 71, 76-7

archive collections, 36, 49

Armidale TAFE, 127-8

art exhibitions, 38-40, 48, 58
National Portrait Gallery,
62, 64-5, 66, 67

art galleries, 36, 38, 49
see also National Gallery of Australia;
National Portrait Gallery

Art Gallery of New South Wales, 65
Art Gallery of South Australia, 65
Art Indemnity Australia, 25, 38-40, 48, 58
Art on the Move, 32
Artbank (art rental collection), 55, 227
contact details, 12
arts, see cultural sector
arts business tax ruling, 52
Arts Centre, Melbourne, 65
arts festivals, 31-3, 41, 47
applications for grants, 45, 50
Arts NT, 47
arts training organisations, 25, 28, 33-4
ArtsACT, 47
Artspace Mackay, 60
Artsupport Australia, 35
artworks, see visual arts and crafts

Asia—Pacific Economic Cooperation
102, 182, 190

Asia—Pacific Telecommunity, 129

asset management, 227-8
see also capital works

390

asymmetric digital subscriber line (ASDL),
121, 124

Attorney-General’s Department,
58, 109, 176, 180, 185

audiences, see visitors and audiences

Audit, Risk and Evaluation Committee,
197, 200, 201, 202

audits, 200-1, 206
Commercial Radio Black Spots
program, 168

environmental, 265, 266

Higher Bandwidth Incentive
Scheme, 153

Old Parliament House, 57
voice over Internet protocol, 190

see also Australian National Audit
Office audits

Ausfilm, 34, 35
Austrade, 107-8

Australia Business Arts Foundation,
34, 35, 230

Australia Council for the Arts, 28, 35, 230
funding, 47

Australia Post (Australian Postal

Corporation), 94, 96, 102-3, 230
quarantine screening of inbound mail,
95, 103, 112, 150, 153, 155-6

security, 185

Australia—United States Free Trade
Agreement (AUSFTA), 109, 172, 236

Australian and New Zealand content, 165
Australian Ballet School, 33, 34

Australian Broadcasting Authority,
132, 142, 166

community television licences, 104
contact details, 230

merger with Australian
Communications Authority, 98
Australian Broadcasting Corporation (ABC),
95, 104, 130-1, 165
contact details, 230

digital transmissions,
103, 131, 161, 205

funding review, 104-5



Old Parliament House exhibition, 64
Australian Bureau of Statistics, 73-4
Australian Capital Territory, 127, 239

Regional Arts Fund allocation, 47
touring programs, 32, 40
tourism, 62, 66
Australian Capital Territory Tourism
Corporation, 65
Australian Children’s Television Foundation, 34
Australian Communication Exchange Ltd, 116

Australian Communications and Media
Authority, 98, 116, 123, 132

Australian Communications and Media
Authority Act 2005, 98

Australian Communications and Media
Authority Bill 2004, 233, 234

Australian Communications Authority,
100, 102, 123, 166, 181

contact details, 230
merger with Australian Broadcasting
Authority, 98

Australian Communications Industry Forum,
121

Australian Competition and Consumer
Commission, 99-100, 153

Australian content, 50, 165
Australian Customs Service, 153
Australian Federal Police, 143
Australian Film Commission, 29, 230

Australian Government Assistance to stage
Commonwealth Games, 71, 80-1, 90-1

Australian Government assistance to stage

Deaflympic Games, 71, 78-9

Australian Government financial support for

the development of sporting facilities,
18,71, 92

Australian Government Information

Management Office, 142, 230

Australian Information Industry Association,
108

Australian Institute of Aboriginal and Torres

Strait Islander Studies, 115

Australian Local Government Association,
35, 117
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Australian National Academy of Music, 33
Australian National Audit Office, 197, 265

Australian National Audit Office audits,
203-6, 211, 225, 226

Australia Post quarantine screening
receipts and expenditure, 153

intellectual property policies and
practices, 176-7

national collections, 57

Australian National Maritime Museum,
29, 54, 205, 230

Australian National University, 63, 135

Australian Performing Arts Centres
Association, 56

Australian Postal Corporation, see Australia Post

Australian Public Service Values and Code of
Conduct, 10, 202-3

Australian Quarantine and Inspection Service,
153

Australian Research and Education Network
(AREN) 127, 138

Australian Research and Education Network
Advisory Committee, 107

Australian Research Council, 135

Australian Roundtable for Arts Training
Excellence, 28

Australian Ski Patrol Association, 76—7
Australian Sports Anti-Doping Authority, 86

Australian Sports Commission,
73, 78, 86, 88, 235
contact details, 230
Indigenous sport program, 83, 84
Australian Sports Commission Act 1989, 88

Australian Sports Drug Agency,
73, 86, 88, 231

Australian Sports Drug Agency Regulations
1999, 88

Australian Sports Drug Medical Advisory
Committee, 86

Australian Taxation Office, 197
Australian Telework Advisory Committee, 155
Australian War Memorial, 206

Australian Workplace Agreements (AWAS),
215-16, 241
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Australian Youth Orchestra, 33

Australia’s response to foot-and-mouth
disease/quarantine risks,
95, 103, 112, 150, 153, 155-6

Australia’s Strategic Framework for the
Information Economy 2004-06, 110

AUSTSWIM, 76-7

authors and authors’ rights, 25, 37-8
average staffing levels, 24, 70, 94
aviation, 124

awards and recognition, 667

B
B-elLab, 148
Backing Australia’s Ability program, 135

Backing Australia’s Ability—Building Our
Future Through Science and Innovation, 137

Backing Australia’s Sporting Ability — A More
Active Australia strategy, 73, 74, 78

Ballarat, 78
ballet, 33, 34
orchestras, 28, 55-6
Ballet of the Bobcats, 31
Bardi, 113
bark Endeavour, 54, 58
BARN program, 95, 117
Beijing Olympics, 75
Big Screen film festival, 33
Bills, see legislation
BITS program, 136, 139
BizDex, 189
black spot programs
radio, 95, 131-2, 104, 160, 161, 168
television, 95, 104, 130, 159, 160,
166-7
Book Industry Assistance Plan, 37
Borroloola, 47
Brave New Worlds 12 Festival, 31
briefings
broadcasting services, 164
copyright, 175
cultural sector, 52

392

information and communications
technology, 172

information economy, 180
sport sector, 85

telecommunications and postal
services, 101, 150-2, 155

see also meeting briefs
Brisbane, 104, 112
Britain, 136, 183
broadband, 111, 122, 123-8

Building Additional Rural Networks
funding, 117

Indigenous community access, 115

Korea—Australia—New Zealand Summit,
107

National Broadband Strategy,
111,117,185

National Communications Fund rollout,
101, 120-1

parliamentary inquiries, 233
take-up, 97, 99, 185
Tasmania, 148
broadcasting, 94, 96, 103-5, 159-69
categories of documents maintained, 255

copyright in, 109

Indigenous Broadcasting Program, 19
security, 185

see also Internet; radio; television

Broadcasting Legislation Amendment Bill
(No. 1) 2005, 166

Broadcasting Services Act 1992, 166

Broadcasting Services Amendment
(Anti-siphoning) Act 2005, 165, 234-5

Broadcasting Services Amendment
(Anti-siphoning) Bill 2005, 1234-5
Broken Hill, 163

Broome, 113

budget management, 224-6
broadcasting services, 168

copyright, 177
cultural sector, 58, 67

information and communications
technology, 174



information economy, 191
sports sector, 92

telecommunications and postal
services, 156

Building Additional Rural Network program,
95, 117

Building on IT Strengths program,
136, 139

building preservation and management,
Old Parliament House, 61

Bundanon Trust, 34, 35, 231

business angel networks, 187-8

Business Continuity Plan, 201, 219
Business Art Foundation, 35

Business Development Fund, 148
business incubators, 95, 138-40, 170, 178

business use of information technology,
97, 185, 187

C

cable, Internet service providers using, 124
cables, submarine, 100

café patrons, Old Parliament House, 63
Canada, 183

Canberra, see Australian Capital Territory

Canberra and Capital Region Tourism
Awards, 66

Cape Leveque, 113

capital works
international mail centres, 112

National Institute of Dramatic Arts, 33
National Library storage facility, 237
National Portrait Gallery building, 62
Old Parliament House, 61
sporting facilities, 80-1

casual staff, 239

CD-ROMs, 115

CDMA wireless local loop (WLL)
infrastructure, 113

Centre for Appropriate Technology, 113
Centre for Collaborative Research, 189

Centre for Network Technologies for the
Information Economy, 137-8
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Centre of Excellence programs,
135-6, 140, 170, 171

certified agreement, 198, 214-15, 241
changes to outcome and output structure, 18
Chief Executive Instructions, 201, 203, 220
Chief Financial Officer, 197, 198

Chief General Managers, 197-9

Chief Operating Officer, 197, 198, 199
children in institutional care, 238

children’s television, 34

China, 75, 236

Circle of Friends, National Portrait Gallery, 65
circus arts, 33-4

classification levels of staff,
194, 211, 213, 239, 241-2

see also Executive Level staff; Senior
Executive Service

client satisfaction, 208-9, 218

communications sector,
114, 142, 152, 167, 176, 180

cultural sector, 32, 38, 51, 55-6:
Old Parliament House and National
Portrait Gallery, 62, 65

sports sector, 77, 84, 91

client service and consultation,
see consultation

Client Service Charter, 207-9
Code of Conduct, 10, 202-3

collaboration with external stakeholders,
National ICT Australia, 136

collection development and management,
Old Parliament House and National Portrait
Gallery, 59-61

collections, national, 36, 53, 57, 205-6
Collections Australia Network, 36
Collections Council of Australia, 36
Comcare premiums, 218

Comcover Benchmarking Survey, 201

commercial broadcasting,
131-3, 159-60, 161, 165

digital, 103-4, 165, 166
Indigenous television, 105
parliamentary inquiries, 232
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Commercial Radio Black Spots program,
95, 131-2, 104, 160, 161, 168

commercialisation of research, 136, 139

Commonwealth and public companies,
25, 34-5, 57

Commonwealth Copyright Administration,
109, 175, 177

Commonwealth Disability Strategy, 243-51

Commonwealth Games, Melbourne (M2006
Games), 71, 80-1, 90-1

Commonwealth Ombudsman, 102-3, 206-7
Commonwealth Place annex, 61

Commonwealth Scientific and Industrial
Research Organisation (CSIRO), 136, 190

Commonwealth Technology Port
(Comtechport), 140-1, 170

Communications, Information Technology
and the Arts portfolio, see portfolio

Communications Research Unit, 134, 153

communications sector, 94-191

categories of documents maintained,
254-5

parliamentary inquiries,
232-5, 236-7

priorities for 2004-05, 11

see also broadcasting; information
and communications technology;
telecommunications

Communications Sector Infrastructure
Advisory Group, 185

Community and Public Sector Union (CPSU),
198

community broadcasting,
95, 105, 130-1, 133-5, 161-3

television, 104

Community Broadcasting Foundation,
105, 130-1, 133-5, 162-3

Community Broadcasting Training Fund,
95, 133-5, 163

Community Broadcasting Transmission
Support, 95, 135, 163

Community Heritage Grants Program, 29

community phone program (TAPRIC),
95, 112-15, 144-6, 156-8
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compensation payments, 218
competitive tendering and contracting, 223-4
see also purchasing

competitively priced and reasonably
accessible services, 99-103

competitiveness of sports sector, 75
complaints, 206-7
see also client satisfaction

computing, see information and
communications technology

Comtechport, 140-1, 170
conference room fit-out project, 266

conferences and other forums
broadband briefings, 126

copyright, 109
cultural sector, 27-8, 56

information and communications
technology, 107, 108

information economy, 181-4

National ICT Centre of Excellence
papers presented at international, 136

National Portrait Gallery, 65
postal services, 103
sports sector, 88, 89

telecommunications, 102, 129,
151-2, 155: Indigenous, 114

conservation works, Old Parliament House, 61
consultants, 222-3, 395
consultation, 244, 258
broadcasting services, 166-7
copyright, 176
cultural sector, 56-8

information and communications
technology, 106, 173

information economy, 180-5
sports sector, 86, 91

telecommunications, 99, 100-1, 152,
155: consumer representation, 95,
121, 149-50, 152-3

see also conferences and other
forums; submissions received



Consumer Advisory Council, 121

consumer contracts industry code of
practice, 100-1

consumer representation,
95, 121, 149-50, 152-3

consumers
Internet services, 111, 181, 189-90
postal services, 102-3

consumers of telecommunications services,
95, 100, 111, 121, 149-50, 152-3
universal service obligation,
95, 116, 222
contact details, 12-13, 230-1
annual report inquiries, ii
freedom of information requests, 252
Contemporary Music Touring Program,
31-2, 45, 50

Contemporary Visual Arts and Crafts Inquiry,
28,52, 57-8

contracting, see purchasing
contracts, telecommunications, 100-1
Contracts Unit, 220

see also purchasing, Department
‘convergent’ content, 165, 167
cookbooks, 47

Coordinated Communications Infrastructure
Fund, 95, 125-7, 146, 147

coordinating committees, 196
copyright, 94, 96, 109, 175-7
changes to output structure, 19
photographs, 52
Copyright Amendment (Digital Agenda) Act
2000, 52

Copyright Amendment (Indigenous
Communal Moral Rights) Bill, 52

corporate governance, 195-203
Commonwealth and public
companies, 35, 57

corporate planning, 200, 201, 202
Commonwealth and public
companies, 35

corporate priorities, 10-12

corrections to 2003-04 Annual Report, 386
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Corrigan, Patrick, 59

Council of ICT Cooperative Research
Centres, 136

Country Arts South Australia, 47
Country Arts WA, 47

country Australia, see rural, regional and
remote Australia

Country Calling Line/Card, 113

court decisions, 206

CPSU, 198

crafts, see visual arts and crafts
creative industries, see cultural sector

Creative Volunteering—No Limits program,
27, 47

critical infrastructure protection,
183, 184-5, 190

Croc Fest, 41

Crown (Commonwealth) copyright, 109
CSIRO, 136, 190

Cultural Agencies Review, 53

Cultural Development Program, 33
Cultural Gifts Program, 49, 50

cultural heritage, return of Indigenous, 36
Cultural Ministers Council, 25, 35-6
Cultural Organisations Register, 49, 50

cultural sector, 24-67

categories of documents maintained,
252

parliamentary inquires, 237
priorities for 2004-05, 11
see also Indigenous arts and culture

culturally and linguistically diverse
backgrounds, staff from, 214

Culture and Recreation Portal, 49-50
customs information, 75
cycling, 86

D

dance, 28, 33, 34
DandoloPartners Pty Ltd, 122
Darling, L Gordon, 59
Darwin, 112
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DASCEM Pty Ltd, 265
data collection, 73-4, 127, 153-4

deaf people’s telecommunications access,
see National Relay Service

Deaf Sports Australia, 79
Deaflympic Games, 71, 78-9
decision-making powers, 256-7

decisions of courts and administrative
tribunals, 206

Defence Science and Technology
Organisation (DSTO), 136

Demand Aggregation Brokers,
95, 127-8, 146, 147

Denmark Arts Council, 31

Department of Education, Science and
Training, 127

Department of Family and Community
Services, 115, 238

Department of Finance and Administration,
53, 62, 104, 156, 157

endorsed supplier arrangements, 174

Department of Foreign Affairs and Trade,
235, 236

Department of Health and Ageing, 127

Department of Immigration and Multicultural
and Indigenous Affairs,
29,41, 83

Department of the House of
Representatives, 59

departmental outputs
communications sector,
94, 96, 144-91

cultural sector, 24, 25, 44-67
sports sector, 70, 71, 85-92
departmental overview, 10-19
depreciation of national collections, 53
deputy secretaries, 16, 196, 197
desktop hardware, 219
digital access to national collections, 53
Digital Content Industry Action Agenda, 58
digital radio, 165
digital television, 103-4
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ABC and SBS Digital Interference
Scheme, 95, 131, 161, 205

parliamentary inquiries, 232
Regional Equalisation Plan,
95, 132-3, 163

disability, people with, 243-51
Deaflympic Games, 71, 78-9
mobile phones, 122

Radio for the Print Handicapped,
134,161

staff, 214, 240

telecommunications consumer
representation, 121

teletypwriter users, 153-4
see also National Relay Service
Disability Advisory Board, 121

discretionary grants, 264
see also program funding and grant
administration

diverse cultural and linguistic background,
staff from, 214
diversity, 199, 203, 213-14, 240

see also disability, people with;
Indigenous Australians

Division 10BA/10B applications, 45-6
documents maintained, 253-56
donations, see gifts and donations
dramatic arts, 31-2, 33, 45, 48
drowning, prevention of, 71, 76-7

drugs in sport,
71,72-3,77-8, 86, 87-9, 92

drumming, 47
DSTO, 136

Dutch Masters from the Rijksmuseum,
Amsterdam, 38

Dytech Solutions, 140

E

e-business/e-commerce, 141-2, 179, 187, 189
see also information economy

e-culture, 27-8

e-health, see health sector

‘e-readiness’ rankings, 97



e-Research Coordinating Committee, 187
e-security, 182-5, 190
e-Security Coordination Group, 182

early stage ICT companies,
95, 138-40, 170, 178

ecologically sustainable development
environmental performance, 265-6

Economist Intelligence Unit ‘e-readiness’
rankings, 97

education and training, 137, 138
alpine safety awareness campaigns, 76
in the arts, 25, 28, 33, 42
community broadcasters, 133-5, 163
about ICT, 95, 128
ICT researchers, 136
ICT security skills accreditation, 182
ICT skills development, 106-7, 181
Indigenous language learning, 115
Intelligent Island projects, 140

Internet access, 120: national
broadband adviser, 127

National Portrait Gallery programs, 65

Old Parliament House programs,
64, 65

safe and responsible Internet use,
142,143

school attendance and sports
participation, 84

telecommunications use and access,
for remote Indigenous communities,
115

water safety projects, 76

see also staff training and
development

Education Queensland, 140
Educational Lending Right (ELR), 25, 37-8
The Edwardians: Secrets and Desires, 38
electronic authentication, 182
electronic record keeping, 219
elite sports, 83, 84

cycling squad drugs allegation, 86
Elliot, John, 60

DCITA ANNUAL REPORT 2004-05
Index

email, unsolicited (spam), 181-2, 190

Emergency Services Infrastructure
Assurance Advisory Group, 185

employees, see staff
employer role, see staff management
employment, 237-8

arts training graduates, 33-4

created by Indigenous Sport and
Recreation Program funding, 82

in information and communications
technology services, 1067

telework, 155
The Empower Group Pty Ltd, 224
Endeavour, 54, 58
endorsed supplier arrangements, 174, 219
energy usage, 265, 266
environmental management system, 266
environmental performance, 265-6
Epicorp ACT, 178

equal employment opportunity (EEO) groups,
214, 240

equity and social justice,
199, 203, 213-14, 240

see also disability, people with;
Indigenous Australians

ERASS, 74

ergonomic software, 218

ethical standards, 10, 202-3

Eureka Strategic Research, 153-4

Europe, 140

evaluations and reviews, 200, 201, 202, 220
broadcasting, 104, 165, 166-8
cultural sector, 28, 52, 53, 55-6, 57-8
environmental, 265
information economy, 186, 190, 191
Networking the Nation, 153
performance management, 214-15
sport sector, 73, 90, 91
telecommunications, 99, 152-3

see also audits; Government
responses to reviews and proposals

Executive, 16
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Executive Group, 197

Executive Level (EL) staff,
194-5, 211, 216, 239, 241-2

Australian Workplace Agreements
(AWAs), 216, 241

Executive Management Group,
197, 202, 211, 218

exempt contracts, 224
Exercise, Recreation and Sport Survey, 74
exhibitions, 38-40, 48, 58

National Portrait Gallery,
62, 64-5, 66, 67

Old Parliament House,
39, 63-4, 66, 67
exotic animal diseases, main screening for,
95, 103, 112, 150, 153, 155-6
exports, 107-8, 140

information and communications
technology services, 105-6

sport related, 75
Extending Mobile Phone Coverage, 95, 124
external scrutiny, 203-7, 232-8

see also Australian National
Audit Office

F
Federation Fund, 48

Federation of Aboriginal and Torres Strait
Islander Languages, 41

females, see women
festivals, 31-3, 41, 45, 47
Festivals Australia, 31-3, 45, 50
film, 34-5
Big Screen festival, 33
foreign performers, 50
parliamentary inquiries, 232

tax incentives and offsets,
45-6, 56, 58, 222

see also television
Film Australia Limited, 34, 35, 231
Film Finance Corporation Australia, 34, 231

Film Licensed Investment Company Act
2005, 222
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Film Licensed Investment Company
(Consequential Provisions) Act 2005, 222

finance, 204-5, 222-6, 268-378
Comcare premiums, 218

Commercial Radio Black Spots
program management, 168

communications sector
(OQutcome 3), 94

cultural sector (Outcome 1), 24

Old Parliament House conservation
and refurbishment expenditure, 61

sports sector (Outcome 2), 70
staff remuneration, 215-16, 241-2

value of National Portrait Gallery
collection, 60

value of Old Parliament House collection,
59

see also budget management;
program funding and grant
administration; purchasing; revenue

Finance and Budgets Group, 224
financial management, 224

financial management information system
(SAP), 226

financial performance, 226

financial statements, 226, 268-378
M2005 Organising Committee, 79

Fishy Fringe Festival, 47

Flying Fruit Fly Circus, 33

FM radio licences, 104

foot-and-mouth disease, screening mail for,
95, 103, 112, 150, 153, 155-6

Footscray, 80
Foreign Actors Certification Scheme, 50

foreign film & TV productions and
co-productions, 35, 58

France, 136
fraud control, 202
free-to-air television, 103, 165, 167

free trade agreements,
107-8, 109, 151, 172, 236

freedom of information (FOI), 220, 252-8



fringe benefits tax, 206

Fujitsu Australia Ltd, 224

full-time staff, 239

function patrons, Old Parliament House, 63
fund-raising events, tax deductibility of, 52

G
galleries, 36, 38, 49

see also National Gallery of Australia
Gap Youth Centre Aboriginal Corporation, 158

Garnduwa Amboorny Wimen Aboriginal
Corporation, 82

Geelong Legends Sporting Boulevard, 81
Gemes, Juno, 60

gender of staff, 174, 239-40

General Counsel, 197

general guidance for directors and statutory
authorities, 57

general managers, 196, 197-9
Geraldton Sporting Aboriginal Corporation, 84
geographic information system, 154
Germany, 136
gifts and donations, 49, 50, 52

National Portrait Gallery, 59-60
Gillies, Professor Malcolm, 28

Ginger Room patrons, Old Parliament
House, 63

goal, 10

Gold Coast, 104

Gold Coast City Gallery, 65
governance, see corporate governance

Government responses to reviews and
proposals, 232-8
cultural sector, 28, 52, 53, 57-8

intellectual property audit, 1767

Regional Telecommunications Inquiry,
95, 123-8

sports doping, 86

Telecommunications Service Inquiry,
95, 118-22

Uhrig report, 57
graduate program, 198, 203, 212-13
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GrangeNet, 137-8
Grant, Peter, 28

grants, see program funding and grant
administration

green energy, 266

Green Turtle Foundation, 43
Griffith University, 135
growth hormones, 77, 78

H

Halls Creek, 82

health, occupational, 198, 217-18
health sector, 120, 137, 140

Information Technology Online
projects, 141, 142

national broadband adviser, 127, 128
Health Week, 217
hearing impaired people, 71, 78-9, 153
see also National Relay Service

heritage buildings, preservation and
management of, 61

Higher Bandwidth Incentive Scheme (HiBIS),
95, 123-4, 126, 144, 153, 154

highways, mobile phone coverage on, 119
Holsworthy (Malabar) Rifle Range, 48, 92
home-based businesses, 155

House of Representatives inquiries,
232, 236-7

household take-up of broadband, 185
household use of Internet, 187
human growth hormon3es, 77, 78

Human Resource Management Committee,
199, 211

human resources, see staff

I
IBM, 136, 219

ICT, see information and communications
technology

ICT Advisory Board, 106

ICT Centre of Excellence, 135-6, 170, 171
ICT Incubators Program, 95, 108

ICT Skills Foresighting Working Group, 181
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ICT Training and Technical Support program,
95, 128

Imparja Television, 105, 131, 133, 163
The Impressionists, 38

In-tellinc, 140

incidents and accidents, 218

income tax, see tax deductions and
incentives

Income Tax Assessment Act, 49, 222
Division 10BA/10B applications, 45-6

Incubators Program, 95, 138-40, 170, 178

indemnity of art exhibitions, 38-40, 48, 58

India, 136

Indian Ocean tsunami early warning system, 129

Indigenous arts and culture,
18, 28-9, 40-3, 47

communal moral rights, 52
departmental staff supporting, 56
return of remains and objects, 36
touring programs, 31
training, 33, 34
Indigenous Arts Centres, 41-2
Indigenous Australians, 207, 237-8, 255

broadcasting service, 95, 105, 130-1,
133, 163: review of television service
viability, 165, 167

language maintenance, 40-1, 115
sport, 71, 81-4

staff, 214, 240

Indigenous Australians, telecommunications
services for, 95, 112-15, 117, 144-6

evaluation, 156-8
research, 122, 154

Indigenous Broadcasting program,
95, 105, 133, 163

Indigenous Communities Online program,
115, 145

Indigenous Festivals Australia Ltd, 41
Indigenous Sport and Recreation program, 814
Indigenous Sport Program, 83, 84
Indonesia, 235

industry action agendas, 58

industry codes of practice, 100-1
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information and communications technology
(ICT), 97-8, 105-8, 110-11, 135-43, 170-4
parliamentary inquiries, 236-7
skills development, 106-7, 181, 182

see also information economy;
Internet; telecommunications

information and communications technology
(Output 3.3), 94, 96, 170-4

information and communications technology
(ICT), Department, 199, 218-19, 227

Business Continuity Plan, 201, 219
ergonomic software, 218
information economy, 94, 96, 110-11, 179-91

categories of documents maintained,
254-5

priorities for 2004-05, 11

Information Management Committee (IMC),
199, 218-19, 186, 236

Information Technology Online (ITOL),
95, 110, 141-2, 179

injuries, 218
insurance (art indemnity), 38-40, 48, 58

Integrated Services Digital Network (ISDN)
service, 116

intellectual property, 107
ANAO audit, 176-7

Melbourne Commonwealth Games
indicia and images, 91

see also copyright
Intelligent Island, 140, 170
In-tellinc, 140
internal audit, 57, 153, 190, 197, 200-1, 206
international anti-doping initiatives, 73, 77, 87-9
International Committee, 196

international competitiveness of sports
sector, 75

International Consumer Protection and
Enforcement Network, 189-90

international financial reporting standards, 225
international Internet sweep, 189-90

international mail, screening of,
95, 103, 112, 150, 153, 155-6

International Organisation for Knowledge
Economy & Enterprise Development, 182-4



international organisations,
87-8, 102, 103, 109, 151-2, 181-4,189-90
contributions, 77, 95, 129
international research collaboration, 136

International Telecommunication Union,
129, 151, 181-2, 235

international treaties, 235

Internet, 95, 119-20, 136-43, 149
Collections Australia Network, 4,29, 36
Culture and Recreation Portal, 6, 49-50
Deadly Mob website, 158
Department, 218, 224

Indigenous community access,
115, 145

international protocols, 129, 190
international sweep, 189-90

local government services on,
117-18, 127

National Portrait Gallery website, 65
NetAlert Limited, 96, 142-3, 231
Networking the Nation facilities, 149
Old Parliament House website, 66
security, 182-5, 190

use of, 187

see also broadband; information
economy

Internet Access Program, 115, 145
Internet Assistance Program, 95, 119, 149
Internet Industry Association, 182

Internet service providers, 109, 123-4, 144
intranet, 218

IP Australia, 176

ISDN service, 116

Israel, 136

IT, see information and communications
technology

IT Security Expert Advisory Group, 183, 184
ITOL, 95, 141-2, 179
ITOL News, 179

J
Japan, 136
jobs, see employment
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John Glover and the Colonial Picturesque, 38

joint parliamentary committee inquiries,
235, 237

Jones, Mishelle Bradford, 32
judicial decisions, 206

K

Kahootz multimedia project, 34
Kardinia Park, 81

Katherine and Barkly Regional Arts, 47
KAZ Technology Services, 218, 224
Kennedy, Peter, 197

Kimberley, 207

Women in Sport and Recreation Project,
82

Kogarah Oval, 81
Korea, 107, 235
KPMG (internal auditor),
57, 153, 190, 197, 200-1
Kununurra, 113
Kylie exhibition, 62, 65-66

L
languages, Indigenous, 40-1, 115
Launceston Broadband Project, 148
lectures, National Portrait Gallery, 65
lectures, Old Parlament House, 64
Legal Group, 199, 219-22
legislation, 220-2
broadcasting, 165
copyright, 52, 109
decision-making powers under, 256-7
film investment, 46, 222
media regulation, 98, 233, 234

Melbourne Commonwealth Games
indicia and images, 91

postal services, 102-3
sports doping, 86, 88

telecommunications,
100, 101, 221, 222, 234-5:
international comparisons, 153

US free trade agreement, 109
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letters, see Australia Post; ministerial
correspondence

libraries, 36, 49, 142

lending rights, 25, 37-8

see also National Library of Australia
life saving organisations, 76-7
lighting, 265-6

linguistically and culturally diverse
backgrounds, staff from, 214

Linking Councils and Communities project,
117-18

loans
by National Portrait Gallery, 60-61
to Old Parliament House, 59

local government, 35

telecommunications services,
95, 117-18, 127

Local Government Association of South
Australia, 118

Local Government Fund, 95, 117-18
Locata Corporation, 178
location of offices, 194-5

see also contact details
location of staff, 239
Loddon Mallee Connect project, 125
London Action Plan, 190

Low Income Measures Assessment
Committee, 100

M
m.Net, 137-8

machinery of government changes,
194-5, 215, 226

Commonwealth copyright function, 109

cultural sector programs,
18, 28-9, 40-1

Macquarie Corporate Telecommunications
Pty Ltd, 224
mail services, see Australia Post

Maintenance of Indigenous Languages and
Records program, 40-1

Major Performing Arts Inquiry, 28
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Malabar (Holsworthy) shooting range, 48, 92
male staff, 239-40

management and accountability, 194-228

see also accountability standards,
compliance with; program funding and
grant administration

management committees, 196-9

manufacturing e-business management
system, 141

Maplnfo, 154
maritime industry, 124, 140

Maritime Museums of Australia Project
Support Scheme, 29

market research organisations, 260
media advertising organisations, 260-3
media announcements, 244
media coverage, 66, 115
media ownership, 164-5
meeting briefs
broadcasting services, 164
copyright, 175
cultural sector, 51, 52

information and communications
technology, 172

information economy, 180
sport sector, 85

telecommunications and postal services,
151

Melbourne, 104
Artbank showroom, 12, 55
Deaflympic Games, 71, 78-9
international mail centre, 112
Melbourne Docklands, 140-1

Melbourne 2005 Deaflympic Games Ltd
(M2005 Organising Committee), 78, 79

Melbourne 2006 Commonwealth Games,
71, 80-1, 90-1

Melbourne 2006 Commonwealth Games

(Indicia and Images) Protection Act 2005, 91

Melbourne 2006 Commonwealth Games
(M2006 Games) Ministerial Committee on
Non-Security Matters, 90



Melbourne 2006 Commonwealth Games
(M2006 Games) Taskforce, 90, 91

memorandums of understanding, 83, 140
men staff, 239-40
Minefields and Miniskirts, 31-2

ministerial correspondence
broadcasting services, 164

copyright, 175
cultural sector, 51, 52

information and communications
technology, 172

information economy, 179, 180
sport sector, 85

telecommunications and postal
services, 150, 151

ministerial media announcements, 244
Ministers, 12, 90, 114, 126

copyright administration, 109

IT connection, 219

overseas representation by,
87, 102, 107

see also policy advice and ministerial
services

m.Net, 137-8

mobile phones, 95, 117, 118-19, 124
Networking the Nation installations, 149

for people with severe disability, 122

research paper on data source needs,
153

Telstra contracts, 118, 147
mobile phone initiatives, 95, 118-19

monitoring and reporting on regional
telecommunications services, 95, 123

moral rights, 52
Mount Isa, 31
Multi-Regional Funding Program, 83
Multilocus, 115, 207
multimedia, 34
museums, 36, 49
maritime, 29, 54
Museums Australia Design Awards, 67
music, 33, 47
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contemporary, 32, 45, 50
Orchestras Review, 28, 55-6
Myer Report, 28
MySource Matrix, 218

N

National Aboriginal and Islander Skills
Development Association, 33, 34

National Archives of Australia,
29, 65, 256, 231

National Arts and Crafts Industry Support
Strategy, 41-2, 44, 200

national broadband advisers, 127

National Broadband Strategy,
98, 111, 117,126, 185

National Broadband Strategy Implementation
Group, 111, 185

national broadcasting,
see Australian Broadcasting Corporation;
Special Broadcasting Service

National Capital Authority, 60
National Child Protection Initiative, 143
national collections, 36, 53, 57, 205-6

National Communications Fund,
95, 101, 120-1, 147-8

National Cybersafe Program, 143

National Gallery of Australia,
38, 60, 65, 205-6
contact details, 231

National ICT Australia Ltd,
135-6, 107, 170, 171

National Infrastructure Security Coordination
Centre, 190

National Institute of Circus Art, 33-4
National Institute of Dramatic Art, 33, 228
National Interest Program, 34

National Library of Australia,
29, 53, 65, 115, 205-6

contact details, 231

parliamentary inquiries, 237, 238
National Museum of Australia, 205-6, 231, 238
National Oil Supplies Emergency Council, 185
National Portrait Gallery (NPG), 30

asset management, 227
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budget management, 67

collection development and
management, 59-61

Commonwealth place annex, 62
contact details, 12

exhibitions, 62, 64-5, 66, 67
new building, 62

student programs, 65

website, 66

see also preservation of and access
to Old Parliament House and National
Portrait Gallery

National Portrait Gallery Circle of Friends, 65

National Recreation Safety Program
(water and alpine safety), 71, 76-7, 90

National Relay Service, 95, 101, 116, 149, 155

national touring programs,
see touring programs

National Transmission Network Residual
Funding Pool, 95, 131, 161

NetAlert Limited, 96, 142-3, 163-4, 231
Netherlands, 136
Networking the Nation, 148-9, 153, 161, 201

A new era: report of the Orchestras
Review 2005, 55

New South Wales, 42, 65, 128, 239
broadcasting, 104, 132
education broadband use, 127-8

Malabar (Holsworthy) shooting range,
48, 92

Regional Arts Fund, 47
sporting facilities, 81
touring programs, 32, 40
see also Sydney

New South Wales Art Gallery, 65

New South Wales Independent Schools
Association, 127

New South Wales Roads and Transport, 171
New Zealand, 35, 107, 136, 183

newspaper stories on Old Parliament House,
66

Ngarla language, 41
NIDA, 33, 228
Nissan, Peter, 127
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No Limits program, 27, 47

Noel Butlin Archive Centre, 63

non-ongoing staff, 239

non-salary staff benefits, 216

Norfolk Island, 35

Northern Territory, 42, 112, 132, 239
Regional Arts Fund, 47
telecommunications, 113, 128
touring programs, 32, 40

Novita Children’s Services Inc, 122

Nyamal language, 41

e}
occupational health and safety, 217-18

Occupational Health and Safety Committee,
198, 217-18

office accommodation, 227, 265-6
Office of Indigenous Policy Coordination, 226
Old Parliament House, 29-30, 59-67, 198, 199
asset management, 228
exhibitions, 39, 63-4, 66, 67
contact details, 12
internal audit, 57
Olympic Games, 75, 84
Ombudsman, 102-3, 206-7
ongoing staff, 239

online content regulatory scheme,
96, 142-3

Online Council, 185, 190-1

Online Council Standing Committee, 190-1

online services, see Internet

operating result, 226

oral history, 59, 238

orchestras, 28, 33, 52, 55-6

Orchestras Review, 28, 52, 55-6

organisation and structure, 12-19, 224
anti-doping arrangements, 86

see also machinery of government
changes

Organisation for Economic Co-operation and
Development (OECD), 152, 182, 190



Out and About, 38
outcomes and outputs, 17-191

outside participation, arrangements for, see
consultation

outsourced services, 224
overseas actors, 50

overseas film & TV productions and co-
productions, 35, 58

OZeCulture conference, 27-8

=]

Papua New Guinea, 35

parliamentary committees, 207, 232-8

Parliamentary questions on notice
broadcasting services, 164

copyright, 175
cultural sector, 51, 52

information and communications
technology, 172

information economy, 180
sport sector, 85
telecommunications and postal
services, 151, 155
part-time staff, 213, 239
participation in ICT-related employment, 106-7
participation in sport, 73-4
‘partiClpaTion summit’, 107
pay television, 103-4, 165
Penrith Stadium, 81
People’s Republic of China, 75, 236
performance management, 215
performance payments, 216, 241-2
performance review, 24-191
performing arts, 28, 45, 47-8, 55-6
Indigenous, 41
touring programs, 31-3, 50
performance reporting regime, 195
Perth, 104, 112
Petrov Affair exhibition, 39, 63, 67
philanthropy programs, 49, 50
photographs, 59-60
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copyright in, 52
physical activities, participation in, 74
piracy, 109

Pitjantjatjara Yankunytjatjara Media
Corporation (PY Media), 113, 115

planning, 200, 201, 202, 206, 211-12

Playbox Theatre Company, 31-2

Playing Australia, 31-2, 45, 50, 56

playwrights, 48

PLR Scheme, 25, 37-8

Pojagi and Beyond, 32

policy advice and ministerial services, 243-4
broadcasting services, 164-6
copyright, 175-6
cultural sector, 51-3

information and communications
technology, 172-3

information economy, 179-80
sports sector, 85-7
telecommunications and postal
services, 150-2, 155

policy advice and program management
communications sector, 94, 96,
144-91: changes to, 19

cultural sector, 24, 25, 44-58:
changes to, 18

sports sector, 70, 71, 85-92:
changes to, 18
Port Stephens, 104
portfolio, 12-13, 230-1
Portfolio Additional Estimates 2004-05
(PAES), 25, 71, 95, 96
changes to outcome and output
structures since, 18-19

Old Parliament House and National
Portrait Gallery revenues, 67

Portfolio Budget Statements 2005-06,
25,71, 95-6
changes to outcome and output
structures since, 19

portraiture, see National Portrait Gallery
Portugal, 136
Postal Industry Ombudsman Bill 2005, 102-3
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postal services, see Australia Post
powers affecting public, 256-7

A practice guide to program administration,
195-6

preservation of and access to Old Parliament
House and National Portrait Gallery,
24, 25, 29-30, 59-67

price of departmental outputs, 24, 70, 94
prices, 97, 99-100

see also telecommunications prices
print handicapped radio, 134, 161
priorities, 10-12
private sector support for arts, 49, 50
processing timeframes, see timeframes
procurement, see purchasing
productivity growth, impact of ICT on, 188

program funding and grant administration,
195-6, 264

communications sector, 104-5,
112-50, 159-64, 170-1, 179, 186:
Ombudsman complaint, 207

cultural sector, 27-50, 53-4

sports sector, 76-84
property management, 61
protective security, see security

provider role performance, in
Commonwealth Disability Strategy, 248-9

public broadcasting, see Australian
Broadcasting Corporation; community
broadcasting; Special Broadcasting Service

Public Lending Right Scheme, 25, 37-8

public sector information and
communications technology research, 172

Public Service Values and Code of Conduct,
10, 202-3

public tax rulings, 52

publications, 121
alpine safety resource materials, 76

Australian Communications and
Media Authority, 123

Australian Telework Advisory
Committee discussion papers, 155

cookbooks, 47
cultural sector funding guide, 35
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digital radio issues paper, 165

General Guidance for Directors and
Statutory Authorities, 57

information economy,
182, 186-7, 188-9

National ICT Centre of Excellence,
135-6

National Portrait Gallery, 65

refundable film tax offset discussion
paper, 56

resale royalties discussion paper, 57-8
sports doping discussion paper, 86
for staff, 195-6, 203

see also Internet

publications about information and
communications technology (ICT),
108, 111, 142, 179

Achieving value from ICT, 188
discussion papers, 180-1
publications on telecommunication issues,

99, 100

for remote Indigenous communities,
115

research, 122
purchasing

Commonwealth Disability Strategy
reporting, 245-8

cultural agencies, 53

endorsed supplier arrangements,
174, 219

information and communications
technology seminar, 108

National Portrait Gallery acquisitions,
59, 60

small and medium enterprises access
to markets, 108, 172

see also program funding and grant
administration

purchasing, Department, 206, 220, 222-4
advertising and market research,
259-63

human resources management, 210,
224

information and communications



technology, 218, 219
legal services, 219-20
PY Media, 113, 115

Q
quarantine risks, Australia’s response to,
95, 103, 112, 150, 153, 155-6

Queensland, 112, 128, 239
broadcasting, 104, 132
Regional Arts Fund, 47, 48
touring programs, 31, 32, 40

Queensland Arts Council, 47

Queensland Music Festival, 31

Queensland University of Technology, 135

Question Time briefs
broadcasting services, 164
copyright, 175
cultural sector, 52
information economy, 180

information and communications
technology, 172

sport sector, 85

telecommunications and postal
services, 151, 155

R
radio (wireless), 104, 133-5

black spots program,
95, 104, 131-2, 160, 161, 168

CDMA Wireless Local Loop (WLL)
infrastructure, 113

digital, 165

Internet service providers using, 124

Old Parliament House coverage, 66

parliamentary inquiries, 232, 235
Radio for the Print Handicapped, 134, 161
Radio Regulations, 235
radio spectrum allocations, 167
Radiocommunications Act 1992, 166
Recall Total Information Management, 224
Reconciliation Week, 214
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records management, 219, 224

recreation, see cultural sector;
sports sector

Refundable Film Tax Offset Scheme,
45-6, 56, 58

refurbishment and restoration,
Old Parliament House, 61

regional agents, 113

Regional Arts and Cultural Support program,
40-1

Regional Arts Australia, 27, 47, 56
Regional Arts Fund, 27, 46-8, 50
Regional Arts NSW, 47

Regional Arts Victoria, 47

regional Australia, see rural, regional and
remote Australia

Regional Communications Policy Branch, 154
Regional Engagement Project, 48

Regional Equalisation Plan, 95, 132-3, 163
Regional Funding Program, 83

Regional Residencies, 32-3

regional telecommunications,
101-2, 116-21, 123-7, 144-9
Australian Telework Advisory
Committee forums, 155

legislation, 221, 222
parliamentary inquiries, 233
research, 122

see also Indigenous Australians,
telecommunications services for

Regional Telecommunications Inquiry
(Eastens inquiry), 95, 123-8

Register of Cultural Organisations, 49, 50

regulation of communications services, see
communications sector

regulator role performance, in
Commonwealth Disability Strategy, 245

remote Australia, see rural, regional and
remote Australia

remuneration and salaries, 215-16, 241-2

Report of the Contemporary Visual Arts and
Crafts Inquiry, 28, 52, 57-8

Report of the review of the corporate
governance of statutory authorities and
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office holders, 57
reporting arrangements, 195, 211, 225

regional telecommunications services,
123

Republic of Korea, 107, 235
resale royalties discussion paper, 57-8

research and analysis
broadcasting services, 134, 168

copyright, 177
cultural sector, 57-8

information and communications
technology, 106, 108, 135-8, 171,
172, 173-4

information economy, 182, 186-90
sports sector, 74, 76, 77-8
telecommunications, 95, 122, 149,
150, 152-3, 153-5

Research Committee, 196

research grants, 77-8, 122, 149, 150, 152-3

research papers published, National ICT
Australia, 136

Research, Statistics and Technology Unit, 167
research training, 136

resources, see finance; staff

responsible Ministers, see Ministers
restaurant patrons, Old Parliament House, 63

Return of Indigenous Cultural Property
program, 36
revenue, 226

Australian Broadcasting Corporation,
104-5

communications sector
(Outcome 3), 94

cultural sector (Outcome 1), 24

Old Parliament House and National
Portrait Gallery, 67

SBS International, 104

sports sector (Outcome 2), 70
Review of Cultural Agencies, 53
reviews, see evaluations and reviews
risk management, 201

critical infrastructure, 185
Riverland, 163
RMIT Test Lab, 154
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robust phone casing, 113

Royal Life Saving Society Australia, 76—7

royalties discussion paper, 57-8

rural, regional and remote Australia
broadcasting, 130-1, 161, 163, 166

cultural sector, 27-8, 29, 46-8, 56:
Indigenous communities, 42, 56

Internet use, 149
touring programs, 31-3, 43
see also regional telecommunications

S
safety, 198, 217-18

in recreational activities, 71, 76-7
salaries and remuneration, 215-16, 241-2
Samuel, Merran, 59
SAP, 226

Satellite Phone Subsidy Scheme,
95, 101, 118, 124-5, 147

satellite telephony, 117, 121, 124
satisfaction, see client satisfaction
SBS, see Special Broadcasting Service
SBS Independent, 104

SCADA systems, 183, 190

school programs,
65, 115, 120, 127, 142, 143

school holiday programs, Old Parliament
House, 64

School of the Air, 120
scrutiny, 203-7, 232-8
see also audits; evaluations and reviews
Secretary, 16, 90, 196, 197, 202
overview by, 2-9
Secrets of ICT Innovation competition, 108

security

information and communications
technology, 182-5, 190

mail system, 103

Melbourne Commonwealth Games, 91

Old Parliament House, 57

telecommunications infrastructure, 100
Selected Regional Highways initiative, 101, 119



Selling ICT to Government—a guide for
SMEs, 108

seminars, see conferences and other forums

Senate committee inquiries,
232, 233-5, 236, 238

Senior Executive Service (SES),
214, 215-16, 239, 241-2

senior management committees, 196-9
service charter, 207-9

see also client satisfaction
sex of staff, 214, 239-40

shooting range, Malabar (Holsworthy),
48, 92

SIFT Pty Ltd, 182

Singapore, 107

The Six Seasons, 31

ski safety, 71, 76-7

small and medium enterprises (SMEs),

107-8, 136, 188-9

broadband connections, 97, 185
e-business, 141-2, 179

ICT business start-ups, 95, 138-40,
170, 178

US market, 172
Smart Transport and Roads Project, 171
Social Bonus, 95, 117-18
social justice and equity, 199, 203, 213-14, 240

see also disability, people with;
Indigenous Australians

South Australia, 42, 112, 127, 128, 239
broadcasting, 104, 132

Coordinated Communications
Infrastructure Fund project, 127

local government online services, 118
Regional Arts Fund, 47
touring programs, 32, 40

South Korea, 107, 235

spam, 181-2, 190

Spatial Data Network, 154

Special Broadcasting Service (SBS),
95, 104, 130-1, 161, 165, 205
contact details, 231
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special digital data service obligation, 116
speech impaired people,
see National Relay Service

Sport and Recreation (Anti-Doping) program,
71, 72-3, 77-8, 86, 87-9, 92

sport shooting, 48, 92

sporting events, televising of, 104, 165

sporting facilities, 18, 71, 92
Commonwealth Games, 80-1

Sporting Opportunities for Indigenous People
program, 18, 71, 81-4

sports sector, 70-92

categories of documents maintained,
253

priorities for 2004-05, 11-12
spyware, 180, 181, 190
ST Microelectronics, 136

staff, 213, 214, 239-42
average levels, 24, 70, 94

corrections to 2003-04 annual report,
395

at training courses, 203, 217
transferred into Department, 194

staff management, 195-6, 199, 210-18, 224
ethical standards, 202-3
staff with disability, 250-1

staff training and development,
214, 216-17, 219

about ethical standards, 203

financial management, 225-6

Fraud Awareness, 201

program management, 196
Standards Australia, 110
start up ICT companies, 95, 138-40, 170, 178
statistical collections, 73-4, 127, 153-4
steroids, 77

Strategic Framework for the Information
Economy 2004-06, 187

Strategic Industry Leaders Group, 58
Strategic Policy Committee, 196

Strong Review, 28, 55-6

structure, see organisation and structure

409



DCITA ANNUAL REPORT 2004-05
Index

students, see education and training
Studybank scheme, 217

submarine telecommunications cables, 100
submissions made, 207

submissions received

Australian Telework Advisory
Committee discussion papers, 155

broadcasting consultations, 165, 167
ICT discussion papers, 180-1
Orchestras Review 2005, 55-6
telecommunications issues paper, 99

visual arts and crafts resale royalty
discussion paper, 57-8

subscription television, 103-4, 165

supervisory control and data acquisition
(SCADA) systems, 183, 190

Surf Live Saving Australia, 76-7
Swinburne University TAFE, 189
Sydney, 104
Artbank showroom, 12
international mail centre, 112
sporting facilities, 81
symphony orchestras, 28, 33, 55-6
symposiums, National Portrait Gallery, 65

T
Taiko Drumming project, 47
TAPRIC, 95, 112-15, 144-6, 154, 156-8
Tasmania, 126, 127, 239
Intelligent Island initiative, 140, 170
Launceston, 148
Regional Arts Fund, 47
sporting facilities, 81
touring programs, 32, 40

Tasmanian Department of Economic
Development, 140

Tasmanian Department of Health and
Human Services, 140

Tasmanian Electronic Commerce Centre, 148
Tasmanian Regional Arts, 47

Tasmanian TAFE, 128

tax, 206
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tax deductions and incentives
cultural, 49, 50, 52
film, 45-6, 56, 58, 222

tax rulings, 52

teachers, 65, 115, 120

telecommunications,

94, 96, 97-102, 112-29, 144-58

categories of documents maintained,
254
departmental services, 218
parliamentary inquiries, 233, 234
security, 185
see also Internet; mobile phones;
regional telecommunications; Telstra
Corporation Limited

Telecommunications Act 1997, 121, 122

Telecommunications Action Plan for Remote
Indigenous Communities,

95, 112-15, 144-6, 154, 156-8
Telecommunications and Other Legislation
Amendment (Protection of Submarine Cables
and Other Measures) Bill 2005, 100
Telecommunications (Consumer Protection
and Service Standards)

Act 1999, 116

telecommunications infrastructure, 119
mobile phone coverage, 101, 118-19
security, 100

see also broadband; National Relay
Service

Telecommunications Legislation Amendment

(Future Proofing and Other Measures) Bill

2005, 221

Telecommunications Legislation Amendment

(Regular Reviews and Other Measures) Bill

2005, 221, 234

Telecommunications performance report

2004-05, 123

telecommunications prices, 97, 99-100, 153
credit and payment arrangements for
Indigenous Australians, 112-13

Telecommunications Research Program,
95, 122, 149, 150, 152-3

Telecommunications Service Inquiry



Response, 95, 118-22

Telecommunications (Standard form of
Agreement Information) Determination 2003,
101

telehealth, see health sector

teletypwriter users, 153-4

television, 103-5, 130-1, 132-3, 165, 167
anti-siphoning scheme, 165, 234-5
Old Parliament House coverage, 66

see also Australian Broadcasting
Corporation; digital television; Special
Broadcasting Service

Television Black Spots and Television Black
Spots—Alternative Technical Solutions, 95,
104, 130, 159, 166-7

Television Fund, 130-1

television production, 34-5
foreign performers, 50
refundable film tax offset extension to,
46, 56, 58

telework, 155

Telstra Carrier Charges — Price Control
Arrangements, Notification and Disallowance
Determination No. 1 of 2002, 100, 222

Telstra Corporation Limited, 141, 150, 231
Indigenous telecommunications
services, 113, 144-5

Internet Assistance Program licence,
119, 149

low income package, 100

mobile phone coverage contracts,
118, 147

pricing, 100, 153
Telstra Social Bonus, 95, 117-18
tendering, see purchasing
Tennant Creek, 113, 128

terrestrial mobile phone coverage,
101, 118-19

terrorist threats, 185
Thailand, 107
theatre, 31-2, 33, 45, 48
timeframes, 225
M2006 Taskforce consultations, 91

time frames for policy advice and ministerial
services
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broadcasting services, 164
copyright, 175
cultural sector, 51, 52

information and communications
technology, 172

information economy, 180
sport sector, 85

telecommunications and postal
services, 147, 151

timeframes for processing
broadcasting payments, 131, 168-9

Commonwealth copyright requests,
175, 177

cultural grant applications, 45, 46, 50
endorsed supplier arrangements, 174

Indigenous Sport and Recreation
Program applications, 83-3

post and telecommunication
payments, 155-6

Tiwi Islands, 113

Torres Strait Islanders, see Indigenous
Australians

Tough on Drugs in Sport strategy, 86

touring programs, 25, 27, 31-3, 43
applications for grants, 45, 50
indemnified, 38-40, 48, 58
National Portrait Gallery, 65
Old Parliament House, 64

tourism, ACT, 62, 66

Towns over 500 Program, 118

Towns under 500 Program, 118-19

Townsville, 48

trade, 107-8, 109

see also exports; free trade agreements
trade liberalisation, 102

training, see education and training; staff
training and development

treaties, 235

tribunal decisions, 206

TRIM, 219

Trusted Information Sharing Network, 183, 184
tsunami early warning system, 129

TV Fund Unit, 167
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U

Uhrig report, 57

United KFPW, 210, 224

United Kingdom, 136, 183, 190

United Nations Centre for Trade Facilitation
and Electronic Business, 189

United Nations Education, Science and
Cultural Organisation (UNESCO), 89

United States of America, 136, 183

free trade agreement, 109, 172, 236
Universal Postal Union Congress, 103
Universal Service Levy, 95, 116, 222
University of Canberra, 122
University of NSW, 135
University of Queensland, 135
University of Tasmania, 140
unsolicited electronic mail (spam), 181-2, 190
US Free Trade Agreement Act 2004, 109
UXC Limited, 140

\Y

value of collections
National Portrait Gallery, 60

Old Parliament House, 59
values, 10, 202-3

Victoria, 239
broadcasting, 104, 131

Coordinated Communications
Infrastructure Fund project, 125

Old Parliament House visitors from, 63
Regional Arts Fund, 47
sporting facilities, 80
touring programs, 32, 40
see also Melbourne
videoconferencing, 120, 219, 227
vision statement, 10
Visions of Australia, 31-2, 43, 45, 50

visitors and audiences
Art Indemnity Australia indemnified
exhibitions, 40

Big Screen film festival, 33
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Collection Australia Network, 36
Culture and Recreation Portal, 49-50
Endeavour, 54, 58

Old Parliament House and
Commonwealth Place, 30, 39, 62-3,
64, 65: websites, 66

Visual Arts and Crafts Strategy, 28

visual arts and crafts, 28, 52, 57-8
indemnified exhibitions, 3840, 48, 58

Indigenous, 41-3

rental collection, 55, 227

touring programs, 32

see also National Portrait Gallery
voice over Internet protocol, 100, 190

volunteer workers in arts and collections
sector, 27, 47

W
WalterTurnbull, 154

Wangka Maya Pilbara Aboriginal Language
Centre, 41

waste management, 266

water and alpine safety, 71, 76-7
websites, see Internet

West Kimberley, 207

Western Australia, 40, 112, 128, 239

Indigenous Australians and
communities, 42, 82, 84:
telecommunications, 113

local government online services,
117-18

Regional Arts Fund, 47

television, 104, 166

touring programs, 31, 32, 40
Whitten Oval, Footscray, 80

whole-of-government partnerships,
3-4, 40-1
intellectual property management,
176-7
Melbourne Commonwealth Games,
90-1

Whyalla, 47



Wireless Local Loop (WLL) infrastructure, 113

women, 173

participation in exercise, recreation and
sport, 74, 82

participation in ICT-related professions, 107
staff, 214, 239-40
workforce planning, 206, 211-12

Working together— principles and practices
to guide the Australian Public Service, 196

workplace agreements, 198, 214-16, 241

Workplace Consultative Committee (WCG),
198, 214

workplace diversity,
203, 213-14, 240, 250-1

Workplace Diversity and Harassment
Committee, 199

workplace health and safety, 198, 217-18

workshops, see conferences and other
forums

World Anti-Doping Agency, 77, 87-8
World Anti-Doping Code, 73, 88

World Food Whyalla Festival and Multicultural
Community Cookbook, 47

World Intellectual Property Organization, 109
World Interplay Festival, 48

World Summit on the Information society &
Internet Governance, 151

The World of Thea Proctor exhibition, 64, 65

World Telecommunication Development
Conference, 129

World Telecommunication Standardization
Assembly, 129

World Trade Organization, 151
writers, 25, 37-8

playwrights, 48
Wyndham, 82

Y

Year of the Surf Lifesaver, 76
Yinhawangka language, 41

Yorke Peninsula District Council, 127
Youngman, John, 127
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Youth Orchestra, 33
Yuriny Aboriginal Culture Centre, 207
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