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Mr lan James

Manager, Mobile Phone Initiatives Section

Department of Communications, Information Technology and the Arts
GPO Box 2154

CANBERRA ACT 2601

Dear Mr James
MOBILE CONNECT

The Southern Grampians Shire has received and noted the Discussion Paper Mobile
Connect: Improving phone coverage in the bush which was released by Senator the
Hon Helen Coonan, Minister for Communications, Information Technology and the
Arts |ate last year.

The comment by the Minister that the Government "would like to move away from the
population methodology used in previous funding models and support rural areas
that might have a small, permanent population but attract a bigger, transient
population because of work and tourism” is most welcome and sums up the position
that has been put forward for many years in respect of outlying areas of the
municipality, and in particular Balmoral.

Balmoral is located on the Hamilton — Natimuk Road 65 kilometres narth of Hamilton
and 77 kilometres south of Horsham. Reliable and consistent mobile phone coverage
in and around the township and outlying areas is not available. Whilst the Balmoral
population is slightly under the 310 benchmark mentioned in the Regional
Telecommunications Inquiry of 2002 and subsequent funding, there is a strong belief
that the factors now mentioned by the Minister ought to be recognised in any future
maodels.

Balmoral is surrounded by a strong agricultural area which has long been recognised
for its wool production. However, in recent times there has been much diversification
and new industries of mineral sand mining and the growing of rosemary have
emerged. lluka Resources have established a major mineral sands operation at
Douglas, just a few kilometres from Balmoral, and will shortly be fully operational with
the mineral sands being transported to a separation plant at Hamilton for processing.
Direct employment at the mine site, haulage of mineral sands, and visits by
contractors and other service providers has seen traffic numbers dramatically
increase in recent times. The increase in activity in and around Balmoral has seen up
to 100 itinerant visitors staying in the town and surrounds each night.






