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10B &10BA tax concessions Under the provisions of Division 10BA of the Income 
Tax Assessment Act 1936, Australian resident taxpayers 
are generally able to claim a deduction for 100 per cent 
of monies invested in certain production costs of certain 
film and television programs. Alternatively, the Australian 
resident taxpayer may elect to claim a two-year write-off 
for certain capital expenditure incurred under Division 
10B of the same Act. 

Since the concessional tax treatment provided under Division 
10BA is restricted to Australian tax residents, it will generally 
not be available where investment in the production of an 
Australian film is conducted through an Australian branch 
arrangement. However, since the concession provided by 
Division 10B extends to non-residents, more flexibility may 
be available in structuring the film operations.

Accrual accounting System of accounting where items are brought to account 
and included in the financial statements as they are earned 
or incurred, rather than as they are received or paid.

Accrual budget A comprehensive budget incorporating assets, liabilities 
and revenues, as well as cash receipts and expenditures. 
Thus an accrual budget is an extension of the cash budget, 
focussing on all the resource implications of the strategic 
and operational plan.

Activity What an agency does to convert inputs into outputs.

Administered items Expenses, revenues, assets or liabilities managed by agencies 
on behalf of the Australian Government. Agencies do not 
control administered items. Administered expenses include 
grants, subsidies and benefits. In many cases, administered 
expenses fund the delivery of third party outputs. 

Additional estimates Where amounts appropriated at Budget time are insufficient, 
Parliament may appropriate more funds to portfolios through 
the Additional Estimates Acts.

Additional estimates A government process through which the expenditure 
and performance plans outlined in the Portfolio Budget 
Statements are revised. This normally occurs around the 
middle of the financial year.

Glossary of terms
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Agency Agencies are departments of state, departments of 
parliament and ‘prescribed agencies’ for the purposes 
of the Financial Management and Accountability Act 1997. 
Where the term is used generally in this document, it is 
meant to refer to departments, agencies, authorities and 
non-commercial companies.

Annual report One of the major accountability documents presented 
to Parliament. It provides a broad statement of agency 
or authority capability and performance. It allows chief 
executives to account to their minister for the efficiency 
and effectiveness of the administration for which the 
minister is ultimately responsible.

Appropriation An authorisation by Parliament to spend moneys from 
the Consolidated Revenue Fund for a particular purpose.

APS employee A person engaged under section 22 or a person who 
is engaged as an APS employee under section 72 of 
the Public Service Act 1999.

Assets Future economic benefits controlled by an entity 
as a result of past transactions or other past events.

Australian Workplace Agreements An Australian Workplace Agreement (AWA) is a formalised 
individual contract that is registered by the Office of the 
Employment Advocate.

Federal provisions for AWAs were introduced by the Howard 
Government in new measures enacted in late 1996 and 
early 1997. An AWA is a confidential agreement between 
an employer and individual employee. A trade union can 
act as a bargaining agent for an employee but cannot be 
a party to an AWA. Even though part of the federal system, 
AWAs can override the provisions of state awards as well 
as federal awards.

Average staffing level The average number of employees receiving salary or 
wages over the financial year, with adjustments for casual 
and part-time employees to show the full-time equivalent. 

Business angels Individuals who invest capital in, and bring management 
expertise to new enterprises with growth potential. 
Business angels provide equity capital funding to 
start-up and early stage high-technology companies, 
as well as managerial expertise.
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Capital-use charge The capital-use charge is a dividend requirement levied 
on Commonwealth General Government sector agencies 
and authorities. The capital-use charge payment is based 
on those agencies and authorities departmental new assets 
at financial year end. Funding for the capital-use charge 
is included in agencies and authorities departmental price 
of outputs appropriation. 

Certified agreement A certified agreement is a written agreement about working 
conditions and wages made between an employer and its 
employees that is approved and certified by an industrial 
tribunal. Employees can be represented by trade unions 
but this is not mandatory. Certified agreements are made 
available by the federal Workplace Relations Act 1996 
(Pt VIB), as well as by the Queensland Industrial Relations 
Act 1999.

Chief Executive Instructions Instructions issued by the Secretary of the Department for 
the administration of the department. These instructions 
are issued under the authority of the Financial Management 
and Accountability Act 1997, and carry the force of the law. 

Competitive tendering The process by which agencies call for offers to perform 
a service from internal and external bodies, including 
the private sector and other departments and agencies, 
in an open and transparent competitive environment. 

Competitive tendering 
and contracting (CTC)

The process of contracting out the delivery of government 
activities previously performed by a Commonwealth agency to 
another organisation. The activity is submitted to competitive 
tender, and the preferred provider of the activity is selected 
from the range of bidders by evaluating offers against 
predetermined selection criteria.

Consultancy services Consultancy services are one particular type of service 
delivered under a contract for services. They are 
distinguished from other contracts for services by the 
nature of the work performed. A consultant is an entity, 
whether an individual, a partnership or a corporation, 
engaged to provide professional, independent and expert 
advice or services. Typically, the term consultancy services 
is used to describe the application of expert professional 
skills to investigate or diagnose a defined issue or problem, 
carry out defined research, reviews or evaluations or provide 
independent advice, information or creative solutions to 
assist the agency in management decision making.

A consultancy contract will typically define the nature and 
purpose of the task to be performed but not (in any detail) 
the manner in which the task is to be performed. By contrast, 
other (non-consultancy) contracts for services will typically 
be far more restrictive in the degree of latitude afforded 
to the contractor. 
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Corporate governance The process by which agencies are directed and controlled. 
It is generally understood to encompass authority, 
accountability, stewardship, leadership, direction and control.

Departmental items Resources directly controlled by agencies, including salaries 
and allowances. Such resources are used to produce outputs 
on behalf of government, including outsourced activities 
funded and controlled by the agency. 

Depreciation An expense recognised systematically for the purpose of 
allocating the cost of a non-current asset over its useful life.

Deprival asset valuation Values non-financial assets according to the current cost 
of their replacement. That is, non-financial assets are valued 
at the lowest cost of replacing the gross ‘service potential’ 
of those assets.

Discretionary grants Payments where the portfolio minister and paying agency 
has discretion in determining whether or not a particular 
applicant receives funding and may or may not impose 
conditions in return for the grant.

Educational Lending Right The Educational Lending Right program provides payments 
to eligible Australian creators (authors, editors, illustrators, 
translators, and compilers) and publishers whose books are 
held in educational lending libraries. 

Effectiveness indicators Indicators to assess the degree of success in achieving 
outcomes. They are likely to relate to intermediate outcomes 
below the planned outcomes specified at Budget level. 

Equity or Net assets Residual interest in the assets of an entity after deduction 
of its liabilities.

e-Research e-Research is the term used to describe new, large scale 
research projects which are being made possible through 
recent developments in communications technology. 

Expense Total value of all of the resources consumed in producing 
goods and services.

Financial results The results shown in the financial statements of an agency. 

First mile connection The telecommunications connection between the premises 
of a user organisation and the core backbone network. 
This is also often referred to as the ‘last mile’ connection.

Inputs Resources in the form of people, materials, energy, 
facilities and funds that an agency uses in activities 
to produce outputs.
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Information economy The ‘information economy’ is the term adopted by the 
Australian Government to describe the transformation of 
economic and social activities through the application of ICT. 
An information economy is one where information, knowledge 
and education are major inputs to business, social and 
community activities.

Internal auditing Internal auditing is an independent, objective assurance 
and consulting activity designed to add value and improve 
an organisation’s operations. It helps an organisation 
accomplish its objectives by bringing a systematic, 
disciplined approach to evaluate and improve the 
effectiveness of risk management, control, and 
governance processes.

Liabilities Future sacrifices of economic benefits that an entity 
is presently obliged to make to other entities as a result 
of past transactions or other past events. 

Non-ongoing APS employee An APS employee who is not an ongoing APS employee. 

Ongoing APS employee A person engaged as an ongoing APS employee as mentioned 
in paragraph 22(2)(a) of the Public Service Act 1999. 

Operations Functions, services and processes performed in pursuing 
the objectives or discharging the functions of an agency.

Outcomes The results, impacts or consequences of actions by the 
Commonwealth on the Australian community. Planned 
outcomes are the results or impacts that the Government 
wishes to achieve. Actual outcomes are the results or 
impacts actually achieved.

Outputs The goods and services an agency produces to contribute 
to the achievement of an outcome.

Performance measures Performance measures relate to outcomes, outputs, third 
party outputs and administered items. They are used when 
there is a direct causal link between an intervention and 
a measurable change in performance.

Portfolio Additional Estimates 
Statements

Similar to the Portfolio Budget Statements and prepared 
at Additional Estimates time to support an update on the 
Government’s original annual budget for the department.

Portfolio Budget Statements A document presented by the Minister to Parliament to 
inform the Parliament of the basis for the department’s 
budget appropriations in support of the provisions in 
Appropriation Bills 1 and 2. The statements summarise 
the department budget and provide detail of outcome 
performance forecasts and resources in order to 
justify expenditure.
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Public Lending Right The Public Lending Right program provides payments 
to eligible Australian creators (authors, editors, illustrators, 
translators, and compilers) and publishers whose books 
are held in public lending libraries. 

Purchaser/provider arrangements Arrangements under which the outputs of one agency are 
purchased by another agency to contribute to outcomes.

Quality Relates to the characteristics by which customers or 
stakeholders judge an organisation, product or service. 
Assessment of quality involves the use of information 
gathered from interested parties to identify differences 
between user’s expectations and experiences.

Risk management The culture, frameworks and structures that are directed 
towards the effective management of potential opportunities 
and adverse effects. Risk management involves the 
systematic application of management policies, procedures 
and practices to the steps of establishing the context, 
identifying, analysing, evaluating, treating, monitoring 
and communicating risk.

Service charters A service charter is a public statement about the service 
that a department or agency will provide and what customers 
can expect from the department.

Special appropriations Moneys appropriated by Parliament in an Act separate 
to an annual Appropriation Act, where the payment is for 
a specified amount. Special appropriations are not subject 
to Parliament’s annual budget control, unlike the annual 
appropriations. 

Sub-outputs Sub-outputs identify components that together form 
an output. 

Teletypewriter (TTY) A TTY is a text-based telecommunications device used by 
people who are deaf, or have a hearing or speech impairment, 
and who cannot use a voice telephone.

Third party outputs Goods or services delivered to the community by entities 
outside the Commonwealth General Government Sector. 
They are outputs wholly or partly funded by administered 
items and are directed to achieving planned outcomes. 
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3G Third-generation technology

AbaF Australia Business Arts Foundation

ABC Australian Broadcasting Corporation

ABS Australian Ballet School

ABS Australian Bureau of Statistics

AC Companion of the Order of Australia

ACCC Australian Competition 
and Consumer Commission 

ACE Australian Communication Exchange 

ACIF Australian Communications 
Industry Forum 

ACMA Australian Communications and 
Media Authority 

ACOSS Australian Council of Social Service

ACT Australian Capital Territory 

ACTF Australian Children’s 
Television Foundation 

ADRP Anti-Doping Research Program 

ADSL asymmetric digital subscriber line 

AE additional estimates 

AFC Australian Film Commission 

AFTRS Australian Film, Television 
and Radio School 

AGD Attorney-General’s Department 

AIA Art Indemnity Australia 

AICC Australian International 
Cultural Council 

AIIA Australian Information 
Industry Association 

AIS Australian Institute of Sport 

AM Member of the Order of Australia

ANAM Australian National Academy of Music

ANAO Australian National Audit Office

ANMM Australian National Maritime Museum

ANU Australian National University

APEC Asia–Pacific Economic Cooperation

APPU Asian–Pacific Postal Union

APS Australian Public Service

APSC Australian Public Service Commission

APT Asia–Pacific Telecommunity

AREN Australian Research and 
Education Network

AARNet Australia’s Academic 
and Research Network

ASC Australian Sports Commission

ASADA Australian Sports 
Anti-Doping Authority

ASF Australian Sports Foundation

ASI Australian Sport International

ASPA Australian Ski Patrol Association

ATAC Australian Telework 
Advisory Committee

ATO Australian Taxation Office

auDA .au Domain Administration 

AUSFTA Australia United States Free 
Trade Agreement 

AWA Australian Workplace Agreement

AYO Australian Youth Orchestra

BA Broadcast Australia 

BAG Broadband Advisory Group 

BARN Building Additional Rural Networks 
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BDF Business Development Fund 

BDSL Business grade digital subscriber line

BIA Backing Indigenous Ability

BITS Building on IT Strengths 

BSA Broadcasting Services Act 1992 

CAC Consumer Advisory Council 

CPD continuous professional development

CAN Collections Australia Network

CCA Collections Council of Australia

CCA Commonwealth Copyright 
Administration 

CCIF Coordinated Communications 
Infrastructure Fund 

CCNR Centre for Community 
Networking Research

CBF Community Broadcasting Foundation 

CDMA code division multiple access 

CDS Commonwealth Disability Strategy 

CEI Chief Executive Instruction 

CEO chief executive officer 

CeNTIE Centre for Networking Technologies 
for the Information Economy 

CFO chief financial officer 

CGM chief general manager 

CGP Cultural Gifts Program 

CICS Creative Industries Cluster Study

CISA Community Information 
Strategies Australia

CMC Cultural Ministers Council 

CMC SC Cultural Ministers Council 
Standing Committee

CMC 
SWG 

Cultural Ministers Council 
Statistics Working Group 

Comtechport   Commonwealth Technology Portal 

COO Chief operating officer

CPD continuing professional development

CPDP Community Phones 
Demonstration Program

CPI consumer price index

CPG Commonwealth Procurement 
Guidelines 

CPP community phones program

CPSU Community and Public Sector Union

CRC cooperative research Centre

CSG customer service guarantee

CRBP Commercial Radio 
Blackspots Program

CRC Cooperative Research Centre

CSG Customer Service Guarantee

CSIRO Commonwealth Scientific and 
Industrial Research Organisation

DAB Disability Advisory Board

DABP Demand Aggregation Broker Program

DBA Digital Broadcasting Australia

DCITA Department of Communications, 
Information Technology and the Arts

DDSO digital data service obligation

DNC distributed national collection 

DNS domain name system

DRCS digital radio concentrator system

DSA Deaf Sports Australia

EAP employee assistance provider

EDGAR energy data gathering and reporting

EEO equal employment opportunity 

EITAAP Elite Indigenous Travel and 
Accommodation Assistance Program
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EL1 Executive Level 1

EL2 Executive Level 2

ELR Education Lending Right 

email electronic mail 

EMG Executive Management Group 

EMS environmental management system 

EOI expression of interest 

EPC Electronic Product Code

EPO Erythropoietin 

ERASS exercise, recreation and sport survey 

ESCG Electronic Security 
Coordination Group 

eSTG e-Security Task Group 

FACS Foreign Actors Certification Scheme

FAL Film Australia Limited 

FFC Film Finance Corporation 
Australia Ltd 

FLIC Film Licensed Investment Company

FM frequency modulation 

FMA financial management 
and accountability 

FMIS financial management 
information system 

FOI freedom of information 

FTA free trade agreement 

GAA graduate administrative assistant 

GAC Governmental Advisory Committee 

GBE government business enterprise 

gbps gigabits per second 

GDP gross domestic product 

GHz gigahertz 

GM general manager 

GSAC Geraldton Sporting 
Aboriginal Corporation

GSM global systems for mobiles 

GWIP Government wide-band 
Internet protocol

HiBIS Higher Bandwidth Incentive Scheme

HR human resources

HRH Her Royal Highness

HRM human resource management

HRMC Human Resources 
Management Committee 

HSR Heath and safety representative

ICANN International Corporation for 
the Assignment of Domain Names 
and Numbers

ICC Indigenous Coordination Centres

ICCP Committee for Information, Computer 
and Communications Policy

ICON Inter-government Communications 
Network

ICT information and communications 
technology 

IIA Internet Industry Association 

IKED International Organisation 
for Knowledge Economy and 
Enterprise Development

IMC Information Management Committee

IP intellectual property

ISDN integrated services digital network

ISP Internet service provider

ISRP Indigenous Sport and 
Recreation Program

IT information technology

ITOL Information Technology Online
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ITSEAG Information Technology Security 
Advisory Group

ITU International 
Telecommunication Union

Kbps kilobits per second

KPI key performance indicator

LAN local area network

LBP Launceston Broadband Project

LGF Local Government Fund

M2006 Melbourne 2006 
Commonwealth Games 

MAC Ministerial Advisory Council 

MACC Media and Communications Council 

Mbps Megabit per second

MHz megahertz 

MOU memorandum of understanding 

MP member of Parliament 

NAA National Archives of Australia 

NBSIG National Broadband Strategy 
Implementation Group 

NCF National Communications Fund 

NICTA National ICT Australia 

NIDA National Institute of Dramatic Art 

NLA National Library of Australia 

NMA National Museum of Australia 

NNIC National Non-profit ICT Coalition

NOIE National Office for the 
Information Economy 

NPG National Portrait Gallery 

NRS National Relay Service 

NSC National Security Committee 

NSW New South Wales 

NT Northern Territory 

NTN National Transmission Network

NZ New Zealand 

OBE Officer of the Order of the 
British Empire

OCC Online Communications Council

OECD Organisation for Economic 
Co-operation and Development 

OH&S occupational health and safety 

OPH Old Parliament House 

PAES portfolio additional 
estimates statements 

PBS portfolio budget statements 

PhD Doctor of Philosophy 

PLR Public Lending Right 

PWD people with a disability 

QC Queens Council

QLD Queensland 

RAA Regional Arts Australia 

RACS Regional Arts and Culture Support

RAF Regional Arts Fund 

RBBS regional broadband services 

REP Regional Equalisation Plan 

RFID Radio Frequency Identification

RICP Return of Indigenous Cultural 
Property Program 

RLSSA Royal Life Saving Society Australia

RMIT Royal Melbourne Institute 
of Technology 

ROCO Register of Cultural Organisations 

RPH Radio Print Handicap

RTI Regional Telecommunications Inquiry 
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RTIRC Regional Telecommunications 
Independent Review Committee

SA South Australia 

SBS Special Broadcasting Service 

SCADA Supervisory control and data 
acquisition

SDDSO special digital data service obligation 

SES senior executive service 

SIA Sport Industry Australia 

SILG Strategic Industry Leaders Group 
for the Digital Content Industry 
Action Agenda

SLSA Surf Life Saving Australia

SME small to medium enterprise 

SMS short messaging service 

SRG SCORS Research Group

SRMC Sport and Recreation 
Ministers’ Council 

SSA ScreenSound Australia 

SWG Statistics Working Group 

TAPRIC Telecommunications Action Plan 
for Remote Indigenous Communities 

TAS Tasmania 

TECC Tasmanian Electronic Commerce 
Centre 

TES Telstra Enterprise Services 

TISN Trusted Information Sharing Network 
for Critical Infrastructure Protection

TSI Telecommunications Service Inquiry 

TTY telephone typewriter 

UK United Kingdom 

ULLS unconditioned local loop services

UN United Nations

UN/
CEFACT 

United Nations Centre for Trade 
Facilitation and Electronic Business

UNESCO United Nations Education, 
Scientific and Cultural Organisation 

UPU Universal Postal Union 

US United States of America 

USA United States of America 

USL universal service levy

USO universal service obligation 

VIC Victoria 

ViCCU™ Virtual Critical Care Unit 

VOIP voice over Internet protocol 

WA Western Australia 

WADA World Anti-Doping Agency 

WCC Workplace Consultative Committee 

WDHC Workplace Diversity and 
Harassment Committee

WiFi wireless fidelity 

WLL Wireless local loop

WSIS World Summit on the Information 
Society

WTO World Trade Organisation 

www world wide web 

xDSL x digital subscriber line 
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Section 3—Management 
and Accountability 
The section on consultants on page 223 
of the Department’s annual report for 
2004–05 incorrectly referred to the total 
number of consultancy contracts 
let during the reporting period as 127, 
incurring a total expenditure for the year 
of $3 053 730.15. This should have 
referred to a total of 142 consultancy 
contracts incurring a total expenditure 
for the year of $4 095 534.04.

The statement concerning consultants 
on page 386 of the Department’s 
annual report for 2004–05 incorrectly 
amended the total number of consultancy 
contracts let during the reporting 
period 2003–04. 

This should have read ‘a total of 
165 consultancy contracts incurring 
a total expenditure for the year 
of $7 562 778.32’. 

Corrections to the 
2004–05 Annual Report

Appendix 3—Staffing statistics
Table 4.4 should have shown DCLB1 
and DCLB2 staff as 91 (15 per cent) of 
staff who volunteered EEO information.

Table 4.6 should have shown the 
APS6 AWA salary range as $54 012 
to $62 174.

Table 4.7 should have shown two AWA 
recipients in the APS1–6 range.
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Component	 page

Acronyms list	 372

Consultants and competitive tendering and contracting	 203
	 Consultants	 203

	 Exempt contracts	 205

Contact officer	 ii

Correction of material errors in previous annual report	 377

Departmental overview	 10
	 Role and functions	 10

	 Organisational structure	 14

	 Outcome and output structure	 17

	 Changes to outcome and output structure	 18

Discussion and analysis of the Department’s financial performance	 205

Financial statements	 255

Glossary 	 366

Internet home page address and Internet address	 12

Letter of transmittal	 iii

Management accountability	 177
	 Corporate governance	 178

		  Senior executive and their responsibilities	 178

		  Senior management committees and their roles	 179

	� Corporate and operational planning and associated performance 
reporting and review	 184

		  Risk management	 185

		  Fraud control	 186

		  Ethical standards	 186

		  External scrutiny	 187
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	 Judicial decisions and decisions of administrative tribunals	 187

		  Commonwealth Ombudsman	 187

		  Parliamentary committees	 188

Management of human resources	 191
	 Workforce planning, staff turnover and retention	 193

	 Certified agreement	 197

	 Australian Workplace Agreements	 197

	 Performance pay	 198

	 Training and development undertaken and its impact	 198

	 Occupational health and safety performance	 199

	 Statistics on staffing	 226

	 Remuneration for SES officers 	 228

Other information	 365
	 Advertising and market research	 244

	 Discretionary grants	 252

	 Ecologically sustainable development and environmental performance	 253

	 Freedom of information	 238

	 Performance in implementing the Commonwealth Disability Strategy	 230

Report on performance
	 Outcome 1 (Arts)	 23

	 Outcome 2 (Sport)	 73

	 Outcome 3 (Communications and Information Economy)	 93

	 Performance against service charter customer service standards	 188

Review by Secretary	 2

Subject index	 380

Table of contents	 v
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3G services, 97, 100, 142

10B/10BA applications, 54, 55

10B/10BA review see reviews—tax legislation 
affecting film investment

A

ABC see Australian 
Broadcasting Corporation

Aboriginal and Torres Strait Islander 
staff, 196, 227, 228

access to telecommunications services, 11, 128

accidents and incidents, 200

accountability standards compliance, 
59, 91, 153, 162, 168, 170, 174

acquisitions
	 National Portrait Gallery, 61, 68

	 Old Parliament House, 61

acronyms, 372–6

actors, 54

Acts see legislation

Additional estimates, 18–19, 206

addresses and contact details 
see contact details

Adelaide Fringe Festival, 45

administered assets, 208

administrative tribunal decisions, 187

Advanced Networks Program, 140–1, 165–6

advertising and accountability, 218

advertising and market research, 244–51

alpine safety, 81–2, 87

annual report
	 contact officer, ii

anti-doping framework, 77, 214

anti-doping initiatives, international, 89

anti-doping policy advice, 88–9

anti-doping research, 81

Anti-Doping Research Panel, 87
	 see also research, anti-doping

Anti-Doping Research Program Panel, 81

anti-siphoning, 110

anti-spam measures see spam

Anzac Rifle Range, 51

APEC, 98

APEC Telecommunications Working 
Group, 119

APS values and Code of Conduct, 10, 186–7

Art Indemnity Australia, 43–4, 51–2

art works rental, 57–8

Artbank (art rental collection), 57–8, 207
	 contact details, 12

 	 see also Celebrating 25 Years 
of Australian Art; Kiripuranji: 
contemporary art in the Tiwi Islands

artistic works resale royalties, 118

artists-in-residence, 27, 36, 51

Arts Northern Rivers Inc., 33

arts sector priorities, 11–12

artsACT, 51

Asia–Pacific region, 134–5

Asia–Pacific Telecommunity, 135

asset management, 207–8

assets, accounting for, 56

assets, administered, 208

assistive technologies, 127

	 see also National Relay Service; 
people with disabilities

attendance at cultural venues 
and events, 26

Attorney-General’s Department, 169, 170

An audience with Charles ‘Bud’ 
Tingwell, 28

audiences see visitors and audiences

Audit, Risk and Evaluation Committee, 
180, 185
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audits
	 application of regulation 10 of 

the Financial Management and 
Accountability Regulations 1997, 185

	 Community Phones Program, 153

 	 see also Australian National Audit Office; 
internal audits

Ausfilm, 39, 40

Australia–China film co-production 
agreement, 55

Australia Council for the Arts, 27, 57
	 contact details, 210

Australia Post (Australian Postal Corporation), 
107–8

	 contact details, 210

	 investigation of complaints, 225

	 Joint Standing Committee 
recommendations, 219

Australia–United States Free Trade 
Agreement, 170

Australian Ballet School, 38

Australian Broadcasting Corporation,  
57, 111, 136, 158, 163

	 contact details, 210

	 funding, 98

	 symphony orchestras, 31

Australian Broadcasting Corporation 
Amendment Act 2006, 225

Australian Bureau of Statistics, 26, 175

Australian Business Arts Foundation, 
39, 40

	 contact details, 210

Australian Capital Territory

	 touring programs, 35

 	 see also ArtsACT

Australian Children’s Television Foundation, 
39, 40

Australian Communications and 
Media Authority, 98, 102, 110

	 contact details, 210

Australian Cultural Fund, 40

Australian Direct Marketing 
Association, 174

An Australian e-Research Strategy and 
Implementation Framework, 175

Australian Film, Television and 
Radio School

	 contact details, 210

Australian Film Commission, 29

	 contact details, 210

 	 see also Big Screen

Australian Government support 
for the ICT sector, 117

Australian High Tech Crime Centre, 174

Australian history initiative, 69

Australian Local Government 
Association, 40

Australian Museums and Galleries Online 
see Collections Australia Network

Australian National Academy of Music, 
11, 38, 39

Australian National Audit Office, 58, 187, 
220–1

Australian National Maritime Museum

	 contact details, 210

Australian National University, 140

Australian Opera and Ballet Orchestra, 
27, 31

Australian Postal Corporation 
see Australia Post

Australian Prime Ministers’ Centre, 30

Australian Public Service values and 
Code of Conduct, 10, 186–7

Australian Ski Patrol Association, 81, 82
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Australian software industry and 
vertical applications markets— 
globally competitive, domestically 
undervalued, 117

Australian Sports Anti-Doping 
Authority, 76

	 contact details, 210

Australian Sports Anti-Doping Authority 
Act 2006, 224

Australian Sports Commission, 76, 78, 86

	 contact details, 210

Australian Sports Drug Agency see Australian 
Sports Anti-Doping Authority

Australian Telework Advisory 
Committee, 122

Australian Water Safety Council, 81

Australian Workplace Agreements (AWAs), 
197–8, 229

Australian Youth Orchestra, 11, 38, 39

Australia’s Pit and Symphony Orchestras 
review see reviews—Australia’s Pit 
and Symphony Orchestras

AUSTSWIM, 81, 82

awards, 71

AWAs see Australian Workplace 
Agreements (AWAs)

B
Backing Australia’s Ability, 166

Backing Indigenous Ability, 105–6, 
124, 152

Barossa and Light Regional Development 
Board Broker project, 132

Big Chair Challenge, 51

Big Screen, 26, 37

	 black spot programs

	 broadband, 134

	 radio, 137–8, 157–8

	 television, 111, 112, 135–6, 156–7

Books Industry Assistance Plan, 42

Breastscreen Victoria, 147

briefings

	 broadcasting services, 160, 212

	 copyright, 169

	 cultural sector, 56

	 information and communications 
technology, 167

	 information economy, 173

	 sports sector, 88, 89

	 telecommunications and postal 
issues, 151

broadband, 104, 105, 124–5, 130, 
131–3, 150

	 uptake, 97, 100, 123

broadband advisers, 133

Broadband Connect program, 97, 98, 
104, 123–4, 146–7

Broadcasting Legislation Amendment Bill 
(No.1) 2005, 110, 225

broadcasting regulation, 110

broadcasting reviews see reviews

broadcasting services, indigenous, 136–7

Broadcasting Services Amendment 
(Subscription Television Drama and 
Community Broadcasting Licences) 
Act 2006, 111, 225

brokers, broadband aggregation, 131–3

budget management, 60, 72, 92, 154, 164, 
168, 170, 176, 206

budget supplementation, 39

Building Additional Rural Networks, 127

Building Australian communities 
through sport, 77

Building Australian ICT skills, 115

Building on IT Strengths program, 142–3

Buku-Larrngay Mulka Art Centre, 47

Bundanoon Trust, 39, 40

	 contact details, 210

business continuity planning, 178, 180

Business Development Fund, 124–5, 150

Buying ICT for your agency—a guide for 
Australian government officials, 117
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C
cables, submarine, 103

café patrons, Old Parliament House, 65

Cancer Institute of New South Wales, 144

capability framework, 191, 192

CDMA see mobile phone coverage

Celebrating 25 Years of Australian Art, 58

	 see also Artbank

Centre for International Economics, 59

Centre for Networking Technologies for 
the Information Economy, 140, 141

certified agreement, 197

children in institutional care, 218

China, 55, 106

Circus Oz

	 funding for tours, 26–7

classification levels of staff, 194, 226, 
228, 229

	 see also Executive Level staff; 
Senior Executive Service

Clever Networks, 105, 124, 152

client consultation

	 broadcasting services, 162

	 cultural sector, 59

	 information economy, 173–4

	 information technology and 
communications, 167

	 intellectual property, 170

	 telecommunications and postal 
services, 152

client satisfaction

	 broadcasting services, 162

	 cultural sector, 58–9

	 information economy, 173

	 information technology and 
communications, 167

	 Information Technology Online 
program, 145

	 sports sector, 91

	 telecommunications and postal 
services, 153

	 water and alpine safety, 81

Client Service Charter, 188–90, 234, 235

	 see also client satisfaction

Code of Conduct and APS values, 10, 186–7

collaboration, 140

Collections Australia Network, 12, 41

Collections Council of Australia, 12, 41

Comcare, 200

Comcover, 186

Commercial Radio Blackspots program, 
137–8, 157–8

commercialisation, 140, 143

Committee for Information, Computer 
and Communications Policy, 175

committees, 179–86

Commonwealth Disability Strategy reporting, 
230–7

Commonwealth Games, Melbourne, 2006, 12, 
78, 79

	 coordination of Australian government 
involvement, 91–2

	 financial assistance, 85

	 policy advice, 88

Commonwealth Ombudsman, 187–8

Commonwealth Place visitors, 64

Commonwealth Sports Ministers’ 
Meeting, 78

Communications Fund, 101–2

communications regulators, 11

Communications Sector Infrastructure 
Advisory Group, 120

communications sector priorities, 10–11

communications technologies 
research, 154

community broadcasting, 159

Community Broadcasting Foundation, 
113, 139, 159

Community Heritage Grants Program, 
11, 29

Community Phones Program, 106, 
125–6, 148

	 evaluation, 155
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compensation claims, 191, 200

competitive tendering, 205

 	 see also contracts; purchasing

complaints, 102, 108, 161, 178, 188, 
225, 234

compliance index, 378–9

compliance with accountability 
standards, 59

conflicts of interest, 178, 203

Connect Australia, 104–6, 123–4, 152

Connect Australia committee, 184

Constable: impressions of land, 
sea and sky, 43

consultants, 203–4, 220, 377

consultations, 243

	 ABC funding review, 162

	 anti-doping issues, 89

	 broadcasting services, 162

	 Clever Networks, 152

	 Connect Australia, 105, 124, 152

	 digital radio, 110

	 Do Not Call register, 103, 152

	 film production industry, 59

	 Indigenous communities, 41, 59, 152

	 Intelligent Island funds, 144

	 people with disabilities, 231, 232

	 relocation of rifle range, 51

	 satellite phones, 154

	 spam legislation, 174

	 stakeholders in ballet and 
opera orchestras, 59

	 teleworking, 122

	 by Telstra, about payphones, 102

 		  see also client consultation

consumer focus groups 
see client consultation

consumer protections, 102–3

consumer representation, 128–9, 150

contact address

	 annual report information, ii

	 Department, 12–13

	 Freedom of Information requests, 238

contact details, 210–1

Contemporary Music Touring Program, 
26, 27, 33, 34, 35, 49, 54

Contemporary Visual Arts and Craft 
Inquiry, 27

content filtering, 113, 114

	 see also NetAlert

contracts, 203, 204, 205, 232–3

	 internal audit, 185

	 see also advertising and 
market research

contracts, exempt, 205

ConVerge, 33

Cook’s Pacific Encounters, 43

Coordinated Communications Infrastructure 
Fund, 129, 131, 147

	 see also National Broadband Strategy

coordinating committees, 184

copyright policy, 117–8

	 see also intellectual property

corporate governance, 178–84

corporate management forums, 56

corporate plan, 184

corporate priorities see priorities

corrections to 2004–05 Annual 
Report, 377

Crate Show, The, 33

Creative Volunteering—No Limits, 27

Credit Management Code, 102

Critical Infrastructure Advisory Council, 11

Crossing Paths, 45

CSIRO, 140, 144

cultural collections depreciation, 56

Cultural Development Program, 38
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cultural development programs, 49

Cultural Funding in Australia—three tiers 
of government 2002–2003, 42

Cultural Gifts Program, 52–3, 54, 242

Cultural Ministers’ Council, 12, 29, 40–2

cultural sector, 24–72

Cultural Tourism in regions of Australia, 42

culturally and linguistically diverse backgrounds, 
staff from, 196, 227, 228

Culture and Recreation Portal, 53

Customer Service Guarantee, 101

D
deaf people, telephone services for, 126

	 see also National Relay Service

decision making, 241–2

Demand Aggregation Brokers, 131–3, 147

Denmark, 68

Department of Finance and Administration, 
30, 56, 65

Department of Foreign Affairs 
and Trade, 58

Department of Prime Minister 
and Cabinet, 57

departmental overview, 10–19

departmental records, 239–41

depreciation of national collections, 56

desktop hardware, 182, 200

digital access to national collections, 56

Digital Agenda review, 118

digital content industry, economic 
contribution of, 59

Digital Content Industry Action Agenda, 11, 59

Digital Content Working Group, 104

Digital Data Service Obligation, 101

digital interference scheme, 136, 158

digital radio policy, 10, 98, 110–1

digital television, 98, 108–9, 112

	 ABC and SBS Digital Interference 
Scheme, 136, 158

disabilities, people with

	 Commonwealth Disability Strategy, 230–7

	 Radio for the Print Handicapped, 
137, 158

	 staff, 196, 227, 228

 		  see also National Relay Service

Disability Discrimination Act 1992, 230–7

discretionary grants, 252

	 see also grant administration; grants

diverse cultural and linguistic backgrounds, 
staff from, 196, 227, 228

Division 10B/10BA applications, 54, 55

Do Not Call register, 97, 103, 152

Do Not Call Register Act 2006, 103, 222

donations to cultural organisations, 52, 62, 63

doping in sports see sports doping

Dutch Masters from the Rijksmuseum, 
Amsterdam, 43

E
e-business, 118–9, 120, 144–5, 174

e-commerce, 145, 175

e-Government Strategy, 53

e-Research Coordinating Committee, 175

e-Security National Agenda, 11, 119–20

e-Strategy Guide, 122

ecologically sustainable development, 253

Education Adviser, Broadband, 133

education and training

	 alpine safety awareness, 81, 82, 87

	 in the arts, 38–9, 40

	 community broadcasting, 139

	 ICT, 134, 166, 148

	 ICT research, 140

	 ICT skills development, 115

	 Indigenous arts and crafts, 46, 47

	 National Portrait Gallery programs, 69

	 Old Parliament House programs, 69
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	 safe and responsible Internet use, 139

	 surgical skills, 141

	 telecommunication regulation, 106

	 water safety, 81, 82, 83, 87

		  see also staff training

Educational Lending Right, 42

EEO groups, 227, 228

effectiveness, 91–2

election commitments, 85

Electronic Product Code Network, 144

Elite Indigenous Travel and Accommodation 
Assistance Program, 86, 88

Ellis Prater Productions, 26–7

	 see also Tingwell, Charles ‘Bud’

Emerge tour, 34

employees, Telstra, 101

employer role, in Commonwealth 
Disability Strategy, 236–7

employment, Indigenous, 217

Enex Test Lab, 153

eNotification, 144

Environmental Management System, 253

environmental performance, 253

ergonomic software, 199

Estimating Aggregate Productivity Growth 
for Australia: the role of information 
and communication technology, 175

ethical standards, 186–7

evaluations, 154–5, 186

Examination of policy and regulation 
relating to Voice over Internet 
Protocol (VOIP) Services, 103

executive, 16

Executive Group, 179

Executive Level staff, 191, 194, 197, 198, 
226, 228, 229

	 Australian Workplace Agreements (AWAs), 
197, 228, 229

Executive Management Group, 179–80

Exercise, Recreation and Sport Survey, 
78–9

Exercise Eclipse, 121

exhibitions

	 indemnity of, 43–4

	 National Portrait Gallery, 30, 66

	 Old Parliament House, 30, 66

	 Visions of Australia funding, 33

 	 see also touring programs

Exploration of Future Electronic 
Payments Markets, 175

F
Fair Use review, 118

Fatherhood Festival, 37

Fatherhood Project, 37

Federation Fund, 51

Federation of Aboriginal and Torres Strait 
Islander Languages, 45

feedback, 234

female staff, 196, 227

Festival Melbourne 2006, 79

Festivals Australia, 26, 36, 49, 54

	 Regional Residencies Program, 27, 
36, 38, 49

	 see also Fatherhood Festival

Film Australia Limited, 39, 40

	 contact details, 210

Film Finance Corporation Australia, 39, 40

	 contact details, 210

Film Licensed Investment Company (FLIC), 
49–50

film tax incentives and offsets, 50, 54–5, 57, 
59, 242, 365

films, 40

	 co-production agreements, 55

	 foreign actors, 54, 242

	 funding programs, 49–50
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	 tax incentives and offsets, 50, 54–5, 57, 
59, 242, 365

 	 see also Australian Film Commission; 
Big Screen

filtering of Internet content, 113, 114

	 see also NetAlert

finance, 143, 256–363

	 Comcare premiums, 200

	 Commercial Radio Black Spots 
program management, 137–8

	 communications sector 
(Outcome 3), 94

	 cultural sector (Outcome 1), 24

	 Old Parliament House conservation 
and refurbishment expenditure, 64

	 sports sector (Outcome 2), 74

	 staff remuneration, 228, 229

	 value of Artbank collection, 57

	 value of National Portrait Gallery 
collection, 62

	 value of Old Parliament House 
collection, 61

 	 see also budget management; grant 
administration; purchasing; revenues

Finance and Budgets Group, 206

financial assistance, Commonwealth Games, 79

financial management, 205–7

Financial Management Information System, 205

financial statements, 256–363

FLIC Company, 50

Flying Fruit Fly Circus, 38

focus groups see client consultation

Forecasting Productivity Growth: 
2004 to 2024, 175

Foreign Actors Certification Scheme, 54

fraud control, 186

free-to-air television services, 108, 109

Freedom of Information requests, 188, 238–43

full-time staff, 226

functions patrons, Old Parliament House, 65–6

funding, external, 142

funding assistance guidelines, 35

G
Gallery of Australian Democracy, 30, 32

Gelam Nguzu Kazi: dugong my son, 58

gender of staff, 226

General Purpose Technologies and the 
Information Economy: an evolutionary 
approach to macroeconomic modelling, 175

generation Y in ICT, 115, 116

geographic information system, 154

gifts to cultural organisations see donations 
to cultural organisations

gifts to Departmental staff, 178, 187, 203

Ginger Room patrons, Old Parliament House, 65

glossary of acronyms, 372–376

glossary of terms, 366–371

Gloucester Online project, 132

goals, 10

Gold Coast City Council Broker, 132

governance see corporate governance

Graduate Program, 191, 193–4

	 see also staff recruitment

GrangeNet, 140, 141

grant administration, 86, 87

grants, 54, 232–4, 252

	 anti-doping research, 81

	 consumer representation, 128, 150

	 evaluation of, 154

	 Indigenous broadcasting, 113

	 Indigenous sport programs, 86

	 recreation safety, 87

 		�  see also Community Heritage 
Grants Program

green energy usage, 253

Greene, Paul, 33

guide to report, viii
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H
handling of gifts to Departmental staff, 178, 

187, 203

harassment, 196

health, occupational see occupational 
health and safety

Health Adviser, Broadband, 133

Health and Safety Representatives, 199

health sector, 133

	 cancer data, 144

	 NorthernNet project, 130

	 surgical training, 141

Health Week, 199

hearing impaired people, telephone services 
for, 126

	 see also National Relay Service

heritage buildings, preservation and 
management of, 32, 63–4, 208

Heritage Management Plans, 64

Higher Bandwidth Incentive Scheme, 
104, 123, 146

highways, mobile phone coverage, 128

Hirst, Rob, 33

Hobart, 38

House of Representatives committees 
and inquiries, 217, 218, 219

House of Representatives press 
galleries, 67, 70

household access to free-to-air 
television, 108, 112

household use of broadband, 132

HR Strategic Directions 2006–10, 192

Human Resource Management 
Committee, 182

human resources management, 191–200

	 see also staff recruitment; staff training; 
staffing; workforce planning

I
IBM, 140, 200

ICT see information and communications 
technology

ICT Advisory Board, 115

ICT and Australian Productivity: 
Methodologies and Measurement, 175

ICT Centre of Excellence program, 139–40

ICT Incubators program, 142–3, 165, 166

ICT Skills Foresighting Working 
Group, 115

Imparja Television, 136, 138

incidents and accidents, 200

income, 207

Income Tax Assessment Act 1936, 57

India, 98, 99, 117

Indigenous arts and culture, 29

	 consultation with Indigenous 
communities, 59

	 crafts industry, 46

	 indigenous arts centres, 46–7

	 programs, 45, 48

	 Return of Indigenous Cultural 
Property, 12, 41

Indigenous Broadcasting Program, 
113, 159–60

Indigenous broadcasting services, 
136–7, 159

Indigenous communities

	 consultations, 59

	 sports, 78

	 telecommunications, 105–6, 125–6

	 television and radio services, 111, 113

Indigenous Community Television 
Service, 136

Indigenous coordination centres, 201

Indigenous employment, 217

Indigenous languages framework, 11

Indigenous media, 136
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Indigenous Sport and Recreation 
Program, 12, 86, 88

Indigenous Sport Development Officers, 86

Indigenous Television Service, 113

Indigenous Visual Arts Special 
Initiatives, 47

Indonesia, 106

information and communications technology, 11

	 collaboration, 140

	 commercialisation, 140, 143

	 creating an information economy, 
118–9

	 exports, 97, 98, 99, 115

	 industry development, 113, 117

	 infrastructure security, 120, 121

	 initiatives, 117

	 research, 141–2

	 skills development, 115–6, 116, 139

information economy, 118–22, 172–6

Information Management Committee, 
182, 201

information sector priorities, 11

Information Technology Online (ITOL), 118, 
144–5, 172–3

information technology services, 200–1

infrastructure protection, 120, 121

injuries, 200

Innovative Services Delivery, 105

inquiries

	 broadcasting, 215

	 children in institutional care, 218

	 by clients, 189–90

	 community broadcasting, 212

	 Contemporary Visual Arts and Craft, 27

	 digital television, 212

	 film and related industries, 212

	 government advertising and 
accountability, 218

	 Indigenous employment, 217

	 by the Ombudsman, 187–8

	 by Parliamentary committees, 188

	 Regional Telecommunications, 103, 
127–9, 131–4

	 relationship with Indonesia, 216

	 relationship with Republic 
of Korea, 216

	 sports doping, 214

	 technological innovation, 217

	 technological protection measures, 
170, 218

	 telecommunications regulation, 213

insurance see Art Indemnity Australia

intellectual property, 94, 169–71

	 see also copyright policy

Intelligent Island Program, 143–4

Interference Management Strategy, 136

Internal Audit Plan, 185

internal audits, 185

International committee, 184

International Convention against 
Doping in Sport, 90

International Financial Reporting 
Standards, 185

International Organisation for 
Knowledge Economy and 
Enterprise Development, 119

International Telecommunications 
Union, 106–7, 134–5

International Telecommunications Union 
Plenipotentiary Meeting, 11, 135

Internet content filtering, 113, 114

	 see also NetAlert

Internet Corporation for Domain Names 
and Numbering, 107

Internet Industry Association, 174

Internet Relay Service, 106

investigations, 188

IT see information and 
communications technology

IT Security Expert Advisory Group, 120

IT Training and Technical Support 
program, 134, 148, 166

ITOL see Information Technology 
Online (ITOL)
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J
Johnson Pilton Walker, 30, 64

Joint House committees and 
inquiries, 219

joint procurement, 56

judicial decisions, 187

Junee Correctional Centre, 45

K
Kahootz, 40

Kimberley, 147

Kiripuranji: contemporary art 
in the Tiwi Islands, 58

Kombumerri Aboriginal Corporation 
for Culture, 45

KPMG, 98, 111, 163, 185

Kurruru Indigenous Youth 
Performing Arts Inc., 45

Kylie exhibition, 30

L
languages, indigenous, 45

Launceston, 124–5, 150

Leaping Loonies, 33

leave, management and processing of, 220

	 see also human resources management

lectures, National Portrait Gallery, 67

lectures, Old Parliament House, 66

legal services, 202–3

legislation, 241–2

	 broadcasting, 111, 225

	 film industry, 224

	 postal ombudsman, 225

	 spam, 174

	 sports doping, 224

	 telecommunications, 101, 222–4

	 television series tax rebates, 50

legislative reforms, 101, 110, 118

 	 see also legislation

lending rights schemes see Educational Lending 
Right; Public Lending Right

letter of transmittal, iii

letters see Australia Post (Australian 
Postal Corporation)

libraries

	 Educational Lending Rights, 42

	 Public Lending Rights, 42–3, 371

 	 see also National Library of Australia

Limiting supplier liability in ICT 
contracts for Australian government 
agencies, 117

linguistically and culturally diverse backgrounds, 
staff from, 196, 227, 228

loans

	 Artbank, 58

	 indemnity for, 43

	 National Portrait Gallery, 61–2, 63, 68

	 see also libraries

Local-e Online project, 127

local government, 132, 133

	 Local Government and Shires Association 
of New South Wales, 127

	 Local Government Association 
of the Northern Territory, 147

Local Government Adviser, 
Broadband, 133

Local Government Fund, 127

Lodden Mallee Health Alliance Community 
Demand Aggregation Broker project, 132

M
M2006 Commonwealth Games 

Taskforce, 79

M2006 Games see Commonwealth 
Games, Melbourne, 2006

Maintenance of Indigenous Languages 
and Records program, 45

Major Performing Arts Working Group, 41

Malaysia, 106

management committees, senior, 178–84

manuals, 241
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Mapoon Aboriginal Council, 126, 148

Marguerite Pepper Productions, 33

Market Access and Partnership Program, 144

market research see advertising 
and market research

Mary, HRH Crown Princess, 68

Measurement Working Group, 104

media, Indigenous, 136

media advertising, 247–251

media coverage, 71

media reforms, 98, 109, 161, 162, 
202, 212

meeting briefs

	 broadcasting, 160

	 cultural issues, 55, 56

	 ICT issues, 167

	 information economy, 173

	 intellectual property, 169

	 sports issues, 89

	 telecommunications and postal 
issues, 151

Meeting the digital challenge: reforming 
Australia’s media in the digital age, 
98, 109

Memorandum of Understanding

	 Indigenous sporting opportunities, 86

Metro Broadband Connect, 106, 134

ministerial correspondence

	 broadcasting, 160, 161

	 cultural issues, 55–6

	 ICT matters, 167

	 information economy, 173

	 intellectual property, 169

	 sports issues, 88–9

	 telecommunications and postal 
issues, 151

ministerial services see policy advice 
and ministerial services

Ministers, 12, 99, 101, 103

m.Net, 140, 141–2

Mobile Connect scheme, 104–5, 124

mobile phone coverage, 127–8, 133

	 see also Satellite Phone 
Subsidy Scheme

mobile phone infrastructure, 149

	 see also 3G services

mobile phone providers, 102

Movin’ in the Outback, 38

Multimedia Development Lab, 124, 150

museums

	 repatriation of indigenous remains 
and artefacts, 41

music tour programs, 32–4

Myer Inquiry see Contemporary 
Visual Arts and Craft Inquiry

N
Nabarlek, 27

National Aboriginal and Islander Skills 
Development Association, 38

National Aboriginal and Islander Skills 
Development Program, 29

National Archives of Australia, 29

	 contact details, 210

National Arts and Crafts Industry Support 
Program, 46, 47

national backbone network, 142

National Broadband Strategy, 127, 
129, 131

National Broadband Strategy Action 
Plan, 11

National Broadband Strategy Implementation 
Group, 103–4

national broadcasters, 111

	 see also Australian 
Broadcasting Corporation; 
Special Broadcasting Service

National Collections Program, 29

National Communications Fund, 128, 148

	 evaluation 154
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National Cybersafe Program, 139

national digital collections strategy, 56

National Gallery of Australia

	 contact details, 211

	 funding for touring exhibitions, 26–7

National Heritage List, 32, 63–4

National ICT Australia, 165–6

National Indigenous Communication 
Association, 113

National Indigenous Television 
Service, 105

National Institute of Circus Arts, 38

National Institute of Dramatic Arts, 
38, 208

National Interest Program points, 40

National Library of Australia, 29, 218

	 collection storage, 55, 217

	 contact details, 211

National Museum of Australia, 218

	 contact details, 211

	 repatriation of indigenous remains 
and artefacts, 41

National Non-profit ICT Coalition, 122

National Portrait Gallery, 11, 30, 207

	 acquisitions, 61, 68

	 annual lectures, 67

	 building project, 11, 64–5

	 contact details, 13

	 education programs, 69

	 exhibitions, 66–7

	 loans of art works, 61–2, 68

	 media and publications, 71

	 visitors, 64, 65, 66

	 websites, 69, 71

National Recreation Safety Program, 
81, 83

National Relay Service, 10, 97, 
106, 126, 150

National Review of School Music Education, 39

National Transmission Network, 137, 
158–9

National Treasures from Australia’s 
Great Libraries, 43

National Water Safety Plan 2004–07, 81

NBN Limited, 112

NBSIG see National Broadband Strategy 
Implementation Group

NBSIG Yearly Update, 104

NetAlert, 113, 139, 161

NetAlert Limited

	 contact details, 211

Networking the Nation, 150–1

A New Era: the report of the Orchestras 
Review 2005, 31

New South Wales, 127, 132, 144

	 black spot projects, 138

	 broadband, 131

	 cancer data, 144

	 Fatherhood Festival, 37

	 Indigenous arts and craft, 51

	 Indigenous traineeships, 46

	 IT training, 148

	 Regional Arts Fund, 50

	 rifle range, 51

	 sporting facilities, 85

	 telecommunications, 127, 147

	 touring programs, 35

New South Wales TAFE, 147

New Zealand, 40

Next Generation Networks Working 
Group, 104

No Limits program see Creative Volunteering 
—No Limits

non-ongoing employees, 226

Norfolk Island, 40

Northern Territory, 28

	 ICT training, 148

	 Indigenous art centres, 47
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	 Indigenous arts and crafts, 46

	 telecommunications, 98, 106, 125, 
127, 148

	 touring programs, 35

NorthernNet, 130

O
The Oafs, 33, 34

occupational health and safety, 199–200

	 see also pandemic plan

Occupational Health and Safety 
Committee, 181

OECD Committee for Information, Computer 
and Communications Policy, 175

OECD Working Party on Information 
Security and Privacy, 119

Office of Indigenous Policy 
Coordination, 45, 48

Old Parliament House, 30, 208

	 accessibility, 233

	 acquisitions, 61

	 contact details, 13

	 education and exhibition programs, 
11, 70

	 education programs, 69

	 exhibitions, 66

	 functions and hospitality, 65

	 Heritage Management Plan, 64

	 media coverage, 71

	 National Heritage List, 32, 63–4, 71

	 public events, 66

	 refurbishment and conservation works, 
63, 67, 70

	 visitors, 64, 65, 66, 69

	 volunteers, 66

	 websites, 69, 71

ongoing employees, 226

Online and Communications Council, 103

online content regulation, 110

Online Council Review 2005, 103

Opera Australia

	 funding for tours, 26–7

Optus, 147

oral history, 218

Orange Regional Gallery, 27

Orchestra Victoria, 27, 31

Orchestras Review see reviews—Australia’s 
Pit and Symphony Orchestras

Orchestra’s Review Implementation 
Reference Committee, 41

	 see also reviews—Australia’s Pit 
and Symphony Orchestras

organisation chart, 13–15

Outback Fringe Festival, 38

Outcomes and outputs, 17–19, 24–176

P
Pacific region, 107

pandemic plan, 178

Papua New Guinea, 40

Parliament and Civics Education 
Rebate, 69

Parliamentary committees and inquiries, 
188, 212–9

Parliamentary questions on notice

	 broadcasting, 160

	 cultural issues, 55–6

	 ICT issues, 167

	 information economy, 173

	 intellectual property, 169

	 sports issues, 89

	 telecommunications and 
postal issues, 151

part-time staff, 194, 226

Participation in Exercise, Recreation 
and Sport Survey 2005 Annual 
Report, 78, 80

partICipaTion Summit, 116

Patch Theatre Company, 33

patent applications, 140
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pay television, 110, 111

payments, under lending rights schemes, 42

payphones, 102

people with disabilities

	 Commonwealth Disability 
Strategy, 230–7

	 Radio for the Print Handicapped, 137, 158

	 staff, 196, 227, 228

	 Superstarters project, 51

 	 see also National Relay Service

performance information

	 communications and information 
technology, 95–176

	 cultural sector, 25–72

	 sports, 75–91

performance payments, 198, 229

philanthropy, 52

Philippines, 106

Picasso: love and war 1935–1945, 43

Playing Australia, 26, 28, 33, 35, 49

policy advice and ministerial services, 160, 161

	 cultural issues, 55–7

	 ICT, 166–7

	 information economy, 173

	 intellectual property issues, 169–170

	 sports issues, 88–9

	 telecommunications and 
postal issues, 151–2

policy advisor role, in Commonwealth 
Disability Strategy, 230–1

policy development, 59–60

Port Stephens, 112

Portals Framework, 53

portfolio, 13

Portfolio Budget Statements, 18–19

Postal Industry Ombudsman Act 2006, 
107–8, 225

postal services, 107–8

priorities, 10–12

privacy, 11

procurement, 203

Productivity Growth in Service 
Industries, 175

program administration, 87

	 communications, 146

program funding and grant administration

	 Indigenous Sport and Recreation 
Program, 86

Protecting Australian Families Online, 113, 114

Protiviti, 185

provider role, in Commonwealth Disability 
Strategy, 234–5

public involvement, 242–3

Public Lending Right, 42–3

publications, 33, 119, 140, 175

	 see also individual publications 
by name

purchaser role, in Commonwealth 
Disability Strategy, 232–4

purchasing, 203

	 Artbank, 58

	 Commonwealth Disability Strategy, 
230, 232–3

	 National Portrait Gallery, 62

	 see also consultants; contracts

Q
Queensland, 28, 33, 58, 128, 132, 148

	 black spot programs, 138

	 broadcasting services, 130, 131

	 Cyclone Larry donations by staff, 198

	 Indigenous broadcasting, 136

	 language programs, 45

	 radio transmitters, 137

	 Regional Arts Fund, 50

	 touring programs, 35
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Question Time briefs

	 broadcasting, 160

	 cultural sector, 56–7

	 information and communications 
technology, 167

	 information economy, 173

	 intellectual property, 169

	 sports issues, 88–9

	 telecommunications and 
postal issues, 151–2

R
radio see Commercial Radio Blackspots 

program; digital radio policy

Reference Group on Productivity 
Measurement, 175

regional and remote Australia, 11, 33–6

	 broadband services, 130

	 IT training, 134, 148

	 telecommunications, 98, 101, 102, 
104–6, 123–5, 125–6, 127, 146–51

	 television services, 111, 113, 138

	 touring programs, 26–7

Regional Art Fund, 54

Regional Arts and Culture Support program, 45

Regional Arts Australia, 27

Regional Arts Fund, 26, 27, 36, 38, 50–1

regional arts programs, 26–7

Regional Equalisation Plan, 111, 
138, 161

regional network, 201

Regional Telecommunications Independent 
Review Committee, 101

Regional Telecommunications Inquiry, 10

Register of Cultural Organisations, 52, 54

regulation, telecommunications see 
telecommunications regulation

regulator role, in Commonwealth Disability 
Strategy, 231–2

regulators, communications see 
communications regulators

Regulatory Skills Training Project, 106

remote and regional Australia see regional 
and remote Australia

rental of art works, 57–8

Republic of Korea, 216

resale royalties, 118

research, anti-doping, 81, 84

research and analysis, 59–60, 129, 154, 164, 
168, 171, 174

Research committee, 184

research training, 140

resources, 74, 94

	 Output 1, 24

responses to reviews and proposals, 
188, 212–9

	 intellectual property management, 170

	 Regional Telecommunications 
Inquiry, 133–4

Return of Indigenous Cultural Property, 
12, 41

revenue, 23, 72, 74, 94, 207

	 National ICT Australia, 140

	 National Portrait Gallery Special 
Account, 206

	 Old Parliament House and National 
Portrait Gallery, 72

Review of Australia’s Pit and Symphony 
Orchestras, 11

Review of Cultural Agencies, 11, 55–6

Review of the Corporate Governance 
of Statutory Authorities and Office 
Holders, 30, 56, 78

Review of the regulation of content delivered 
over convergent devices, 110

reviews

	 Australia as a film destination, 57

	 Australian Broadcasting Corporation 
funding, 11, 163
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	 Australian National Academy of Music and 
Australian Youth Orchestra, 11, 29, 39

	 Australia’s Pit and Symphony Orchestras, 
11, 27, 31, 57

	 broadcasting, 162

	 Client Service Charter, 188

	 Contemporary Music Touring 
Program, 27

	 coordinating committees, 184

	 Corporate Governance of Statutory 
Authorities and Office Holders, 30, 56

	 cultural agencies, 11, 55–6

	 digital television conversion 
framework, 109–10

	 e-security, 119

	 Elite Indigenous Travel and Accommodation 
Assistance Program, 86

	 Film Finance Corporation 
Australia funding, 57

	 funding of performing arts 
companies, 27

	 IT security governance, 120

	 National Collections Program, 29

	 Online Council, 103

	 recruitment, 191

	 refundable film tax offsets, 57, 59

	 Spam Act 2003, 174

	 Special Broadcasting Service 
funding, 11

	 tax legislation affecting film investment, 
57, 242, 365

	 telecommunications, 10

	 telecommunications services, 101

RFID, 144

risk management, 178, 185–6

	 information technology, 120

roles, 76

roles under Commonwealth Disability Strategy, 
230–7

Royal Life Saving Society Australia, 81, 82

royalties, resale, 118

S
salaries, 197, 228

Satellite Phone Subsidy Scheme, 
124, 133–4, 149

	 evaluation, 154–5

School Leaver Program, 195

Secretary’s review, 2–9

Senate committee enquiries, 212–8

Senior Executive Level staff, 179, 
197, 227

senior management committees, 178–84

SES staff, 227

sex of staff, 226

shared responsibility agreements, 29

shooting range, 51

Social impacts of participation in arts 
and cultural activities, 42

South Australia, 38, 132

	 Indigenous arts and crafts, 46

	 Regional Arts Fund, 50

	 sporting facilities, 85

	 telecommunications, 128

	 touring programs, 35

South Australian Department for Administrative 
and Information Services, 147

South West Community Broadband 
Broker, 132

spam, 11

Spam Act 2003, 174

Spatial Data Network, 154

Special Broadcasting Service, 111, 
136, 158

Special Broadcasting Service Corporation

	 contact details, 211

Sport and Recreation (Anti-Doping) program, 
81, 97

sporting facilities development, 85
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sports

	 financial support, 12

	 health objectives, 78

	 international competitiveness, 80

sports accidents, prevention of, 81

sports doping, 12

sports sector priorities, 12

sports shooting, 51

spyware, 174

staff, female, 227, 228

staff, SES, 227

staff development strategies, 198–9

staff from diverse linguistic 
backgrounds, 227

staff in EEO groups, 227, 228

staff recruitment, 191, 236

	 see also Graduate Program; 
School Leaver Program

staff training, 187, 192, 198–9, 236–7

staffing, 194

staffing statistics, 226–9, 377

standards, ethical, 186–7

Statistical framework for the music 
sector, 42

Statistics Working Group, of Cultural 
Ministers’ Council, 41, 42

Strategic Audit Plan, 185

Strong Inquiry see reviews—Australia’s 
Pit and Symphony Orchestras

submarine telecommunications 
cables, 103

submissions prepared, 188, 212, 217

submissions received

	 ABC funding review, 163

	 ABC funding review terms 
of reference, 162

	 Australian Communications and Media 
Authority regulatory powers, 162

	 Backing Indigenous Ability, 152

	 broadcasting reviews, 162

	 Clever Networks, 124, 152

	 Connect Australia, 105, 124

	 digital media reforms, 109

	 Do Not Call Register, 152

	 film investment taxation, 57

	 Indigenous Sport and Recreation 
Program, 88

	 Mobile Connect developments, 105

	 teleworking, 122

subscription television, 110, 111

subsidies for mobile telephony, 105

subsidies for satellite phones, 133–4, 149, 
154–5

Superstarters project, 51

Surf Life Saver, Year of the, 83

Surf Life Saving Australia, 81, 82, 83

Sydney, 121

symphony orchestras

	 see also reviews—Australia’s Pit 
and Symphony Orchestras

T
Tales from the Yard, 38

TAPRIC, 125–6, 148

Tasmania, 28, 143–4

	 ICT industry, 124–5, 144

	 Internet filtering, 113

	 Regional Arts Fund, 50

	 sporting facilities, 85

	 Superstarters project, 51

	 touring programs, 35

	 see also Hobart; Launceston
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Tasmanian Department of Economic 
Development, 143

Tasmanian Electronic Commerce 
Centre, 124–5, 150

tax incentives, 54–5

	 see also Cultural Gifts Program; 
Register of Cultural Organisations

tax incentives and offsets for films, 
50, 54–5, 57, 59, 242, 365

Taxation Incentives for the Arts, 54

telecommunications

	 research, 129

Telecommunications Act 1997, 101

Telecommunications Action Plan for Remote 
Indigenous Communities see TAPRIC

Telecommunications and Other Legislation 
Amendment (Protection of Submarine 
Cables and Other Measures) Act 2005, 103

Telecommunications carrier industry 
development plans—final report July 2004 
to September 2005, 117

Telecommunications (Carrier Licence Charges) 
Amendment (Industry Plans and Consumer 
Codes) Act 2005, 222–3

Telecommunications (Consumer Protection and 
Service Standards) Act 1999, 101, 102

telecommunications infrastructure, 128

Telecommunications Legislation Amendment 
(Competition and Consumer Issues) Act 
2005, 222–3

Telecommunications Legislation Amendment 
(Future Proofing 
and Other Measures) Act 2005, 222

telecommunications regulation, 97, 
101, 102

Telecommunications Service Inquiry, 
127–9

telecommunications services

	 price and accessibility, 100

Telecommunications services available 
in Australia 2004–05, 102

telephone services, fixed line, 100

television see digital television; 
free-to-air television services

Television Black Spots, 135–6, 156–7

Television Black Spots—Alternative Technical 
Solutions program, 111, 112, 135, 156–7

television content, 163

television drama programs, 111

teleworking, 122

Telstra

	 3G services, 100

	 employees, 101

	 pricing control, 102

	 regional and remote services, 102

	 sale of, 97, 101

Telstra Corporation Limited

	 contact details, 211

Telstra local presence plan, 10

Telstra Social Bonus, 124–5, 127

Telstra (Transition to Full Private Ownership) 
Act 2005, 101, 222

Thailand, 106

The economic impact of ICT R&D: a literature 
review and some Australian estimates, 175

time frames for policy advice 
and ministerial services

	 broadcasting, 160

	 cultural issues, 55–6

	 ICT issues, 167

	 information economy, 169

	 intellectual property, 169

	 sports issues, 88–9

	 telecommunications and 
postal issues, 151

Tingwell, Charles ‘Bud,’ 28

Tough on Drugs in Sport Strategy, 77
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touring programs, 26–7, 33–6, 43, 
49, 58, 66

	 see also exhibitions

trade agreements, 170, 206, 215

trade negotiations, 99, 98

Trade Practices Act 1974, 101

traineeships, 46

training

	 community broadcasting, 139

training organisations, 38–9, 139

training programs, 27, 29

transmission costs, 139

Trust and Growth in the Online 
Environment, 174

two-door funding policy, 40

U
Uhrig review see Review of the Corporate 

Governance of Statutory Authorities and 
Office Holders

UNESCO International Convention 
against Doping in Sport, 12, 76, 77

	 see also sports doping

United Kingdom, 55

United States, 117

Universal Postal Union, 108

Universal Service Obligation, 101

University of New South Wales, 140

University of Newcastle, 147

University of South Australia, 129

Unlocking the potential see Digital Content 
Industry Action Agenda

V
Victoria, 132

	 Artbank clients, 58

	 broadcasting, 137

	 communications infrastructure, 131

	 Indigenous traineeships, 46

	 Regional Arts Fund, 50

	 sporting facilities, 85

	 touring programs, 35

		�  see also Commonwealth Games, 
Melbourne, 2006

Vietnam, 106

vision see goals

Visions of Australia, 26, 33, 35, 49, 54

visitors and audiences, 26, 30, 40, 53, 
64, 65, 66, 69

	 indemnified exhibitions, 44

visual arts, 46

Visual Arts and Craft Strategy, 27, 29

VOIP services, 100, 103, 126, 129, 201

volunteers, 27, 66

W
water safety, 81–3, 87

websites, 53, 69

Western Australia

	 broadband, 132

	 broadcasting, 110, 137

	 Indigenous arts and craft, 46

	 IT network, 201

	 telecommunications, 98, 106, 
125, 148

	 touring programs, 28, 31, 34, 35

Who Sank the Boat, 33

Wilcannia, 51

women in ICT, 115, 116
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workforce planning, 193

Workplace Consultative Committee, 181

workplace diversity, 194, 196

Workplace Diversity and Harassment 
Committee, 183

Works on Wheels, 38

workshops, artists’, 46

workshops, dance, 38

workshops, indigenous, 45

workshops, songwriting, 34

World Anti-Doping Agency, 81, 89–90

World Anti-Doping Code, 76

World Class Australian Film Industry, 57

World Intellectual Property 
Organisation, 118

World Summit on the Information 
Society, 11, 98, 107

World Telecommunications 
Development Conference, 107

www.culture.gov.au, 53

Y
Year of the Surf Life Saver, 83

Yirrkala, 47
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